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Executive Summary
Since the ICANN 52 meeting in London in June 2014, there have been active cross-community discussions about Human Rights and ICANN, and the continuous dialogue suggests a growing need to provide some structure to organize them. This report focuses on the corporate and social responsibility (CSR) of Internet Corporation for Assigned Names and Numbers (ICANN) to respect human rights. It applies the UN Guiding Principles on Business and Human Rights
 to the specific context of ICANN. Recognizing the special nature and complexity of ICANN’s multi-stakeholder governance structure, it is intended to help ICANN ‘translate’ and operationalize respect for human rights into its own policies and procedures. The report makes practical recommendations and offers various examples of how to put the principles into practice. It does so in accordance with the terms of reference of the Cross Community Working Party on Corporate and Social Responsibility of ICANN to Respect Human Rights (see Annex). 

In particular, the Report recommends that ICANN should demonstrate a commitment to respect for human rights in all of its practices. In our view, respect for human rights through effectively implemented policy is fundamental to ensuring that its international, bottom-up and multi-stakeholder operating model remains effective. 
 The mechanisms through which ICANN can achieve respect for human rights should be built into every level of its organization and mandate – beginning with its Bylaws and detailed in its Human Rights Framework and Principles. These in turn should be adopted by ICANN’s Board
 and reinforced in the ICANN’s Strategic and Operational Plan. Improving ICANN’s respect for human rights must be an ongoing priority of ICANN’s regular Organizational Reviews.

This work builds upon and continues the dialogue on the human rights responsibilities of ICANN initiated by the Council of Europe report published in June 2014,
 and the ARTICLE 19 report published in February 2015.
 Whereas the Council of Europe report explored the duty of governments to protect human rights, the ARTICLE 19 report ‘ICANN’s Corporate Responsibility to Respect Human Rights’ introduced a new dimension to these debates by highlighting the duty of corporations to respect human rights, based on the UN Guiding Principles for Business and Human Rights. This report aims to go beyond that earlier work and operationalize those principles into specific steps which ICANN should take to incorporate CSR-HR principles into its procedures. It builds on the Interpretative Guide developed by the Office of the UN High Commissioner for Human Rights
 as well as the EU Commission’s ICT Sector Guide on Implementing the UN Guiding Principles on Business and Human Rights.
 In particular, it seeks to highlight the key policies and procedures ICANN should adopt in order to demonstrate its commitment to respect human rights.
Recommendations
Having regard to ICANN’s multi-stakeholder governance structure and existing policies and mechanisms that are relevant to respecting human rights, as well as ICANN’s mission to operate for the interest of the whole Internet community, the report recommends that ICANN should build respect for human rights into every level of its organization and mandate by:
· Reviewing its Bylaws, to ensure that they reflect adherence to human rights principles;
· Setting out in its Human Rights Framework and Principles how it seeks to apply accepted human rights principles to its core business procedures and operations;
· Approving both the revision of Bylaws as well as the Human Rights Framework and Principles;
 
· Applying these principles in ICANN’s Strategic and Operational Plan;
· Ensuring that ICANN’s respect for human rights is an ongoing priority of ICANN’s regular Organizational Reviews.
  
IT IS NOT ENTIRELY CLEAR WHAT 1. ETC. RELATE TO, WE NEED A TR BETWEEN THE TWO AND SOME FORMULATION TO INTRODUCE THE RECOMMENDATIONS. 
1. In order to demonstrate its commitment to human rights and mainstream those principles, ICANN should:  
· Adopt a policy [commitment] on human rights;

· Set up an internal advisory body
· Undertake regular (bi)annual external reviews of its work and policies; 
· Align existing policies and procedures with human rights.
2. In order to comply with due diligence, ICANN should: 
· Produce an externally audited annual report on human rights issues and implications within ICANN policies and procedures;

· Commission external (bi)annual reports on human rights with clear recommendations;
3. Remediation: 

· In accordance with Article IV – Section 4 of ICANN’s Bylaws,
 ICANN should strengthen the capacity and increase the resources  of the Office of ICANN Ombudsman, which could, in practice deal with remediation procedures and complaints in case of human rights implications/violations; and assistance on human rights issues to ICANN staff and community. 
Finally, the report recognizes that embedding respect for human rights across ICANN’s policies and procedures is a complex process, requiring continuous commitment and resources. We also recognize that ICANN may not always be in control of all the circumstances in which it operates, and/or that these circumstances may change rapidly. Implementation of the Guiding Principles is therefore, a continuous process of learning and improvement. It is also recognized that this responsibility is one in which the GAC has a keen interest and significant responsibility, and therefore an ongoing collaboration with the GAC is strongly advisable.  
‘One of the greatest ironies of this period in history is that, just as technology remakes our world, the need to maintain the human dimension of our work, and a company’s sense of its social responsibility, is growing at an equally rapid pace. Harmonizing economic growth with the protection of human rights is one of the greatest challenges we face today.’ 

Mary Robinson, former United Nations High Commissioner for Human Rights

Introduction

The Internet Corporation for Assigned Names and Numbers (ICANN) is a unique non-profit multi-stakeholder body, responsible for the technical management of Internet domain names and addresses. It operates at a global level and creates policies governing the introduction of new generic Top Level Domains (gTLDs) into the DNS, as well as coordinates the assignment of technical Internet protocol parameters and allocates Internet numbering resources. Domain names and top level domains may entail expressive and communicative elements (e.g. .gay, .sucks, .islam and so on),
 so ICANN’s policies are directly relevant to the right to freedom of expression and freedom of association. The relationship between ICANN and the domain name registrars is governed by the 2013 Registrar Accreditation Agreement (RAA), whose data retention and disclosure provisions are relevant to the right to data privacy and data protection. Thus, ICANN’s policies and procedures, as implemented through its contractual arrangements, may substantially interfere with the enjoyment of a range of internationally recognized human rights under the Universal Declaration of Human Rights (UDHR), the International Covenant on Civil and Political Rights (ICCPR) and the International Covenant on Economic, Social and Cultural Rights (ICESCR).

As previously discussed in an earlier report,
 ICANN – unlike states, as a non-profit corporation - is not required to protect human rights under international law.
 Nonetheless, Article 4 of the ICANN Articles of Incorporation states that ICANN is bound to operate “for the benefit of the Internet community as a whole, carrying out its activities in conformity with relevant principles of international law and applicable international conventions and local law”.

Moreover, unlike many corporations, ICANN is a private body which is not a purely economic organ seeking profit because it is a non-profit corporation with a mandate to  ‘operate for the benefit of the Internet community as a whole.’
 Therefore, in our view, operation for the benefit of the Internet community as a whole includes an obligation by ICANN to respect internationally recognized human rights. 
This report suggests practical recommendations as to how ICANN should implement CSR policy to respect human rights, conduct human rights assessments, and where such human rights mechanisms could be lie within ICANN’s policies and processes. It also aims to advance cross-community debates on ICANN & human rights within the ICANN community, which may result in tangible policy changes and reforms proposed by the community. In particular, we recommend that ICANN draws upon the guidelines developed here in implementing CSR into specific human rights policies.  


1. 
2. 
This report is divided into two parts. Part I sets out and explains the concept of CSR and introduces general as well as Internet-specific CSR frameworks. Part II explores how human rights policies could be developed within ICANN policy processes in practice. It sets out a number of steps that ICANN should consider in order to implement CSR principles and concludes with practical recommendations for ICANN. 
1. 

Corporate Social Responsibility to Respect Human Rights 
Human rights are basic standards of behavior aiming to secure dignity and equality of all human beings without discrimination. They include a range of internationally recognized human rights under the Universal Declaration of Human Rights (UDHR), the International Covenant on Civil and Political Rights (ICCPR) and the International Covenant on Economic, Social and Cultural Rights (ICESCR).
 These documents set out a range of rights, including the rights to freedom of expression and privacy and the right to a fair trial and due process, among others. 

Various private bodies have become increasingly active in the last decade in understanding and addressing human rights issues related to their policies, activities, and procedures, by recognizing their social and corporate responsibility (CSR) to respect human rights. CSR is generally understood and defined as the obligation of private companies and non-governmental bodies to make decisions and pursue certain policies that are in line with the objectives and values of our society.
 The acceptance and fulfillment of responsibilities by private actors is mainly determined by ethical considerations, and maintaining good relations and public image.
 Some classical CSR pioneers claim that ‘‘social responsibility begins where the law ends. A firm is not being socially responsible if it merely complies with the minimum requirements of the law, because this is what any good citizen would do.’’

The concept of CSR, including respect for human rights, has become increasingly used as metrics to measure the overall performance of various organizations, and thus, many companies have embraced CSR principles to score well on those metrics, and maintain a high degree of stakeholder trust. By contrast, private companies that do not embrace CSR principles tend to enjoy less good reputation and stakeholder trust.
 
The importance of CSR at the international level was recognised for the first time in 2007 during the United Nations Global Compact summit.
 The UN Global Compact is a strategic policy initiative for businesses committed to CSR.
 With over 12,000 corporate participants and other stakeholders from over 145 countries, it is the largest CSR initiative in the world. 
The UN Guiding Principles, known as the ‘Protect, Respect, and Remedy’ framework, were unanimously adopted by the United Nations Human Rights Council in June 2011. These principles were developed over six years by Professor John Ruggie after extensive consultations with both the public, private and non-governmental sectors from all continents, and have gained very broad support and acceptance. Several important international CSR standards, adopted later, such as the 2011 OECD Guidelines for Multinational Enterprises
 or the ISO 26000 Standard for social responsibility,
draw directly on the Guiding Principles. 
In addition, civil society, governments and private sector companies have long been working to adapt these broad principles to industry-specific needs. This has led to the adoption of industry-specific standards against which companies can measure their activities and chart their progress. 
In the case of ICT companies, several Internet-specific CSR initiatives have emerged that take into account the complex environment in which these companies operate, including 
Firstly, CSR articulates that ICT companies are to follow the laws where they operate (similarly, Article 4 of ICANN Articles of Incorporation provide that ICANN is required to comply with local laws);


Because of the transformative nature of the Internet, its role in promoting free expression, and the need to navigate different national laws across the world. 
Perhaps the most well-known of these efforts is the Global Network Initiative (GNI) - a multi-stakeholder coalition of ICT companies, human rights organizations and academia, launched by Google, Microsoft and Yahoo! in 2008 after coming under fire for assisting government surveillance and censorship in China and other countries. Some other large companies, such as Facebook and LinkedIn, have joined since then.
 GNI has proved to be a worthwhile effort, which has influenced policies of many non-member ICT companies. Having a closer look at the GNI and its content might be a useful starting point for ICANN because it would be able to exchange the best practice examples and experiences from big ICT companies that have joined the GNI, and many of the stakeholders are already well represented at ICANN. 
Within the framework of the Internet Governance Forum, the Internet Rights & Principles Coalition has been created in 2009 with the mission to “to make rights on the Internet and their related duties, specified from the point of view of individual users, a central theme of the internet governance debate held in the IGF context”.
 In 2010-11 the Internet Rights & Principles Coalition developed its Charter of Human Rights and Principles for the Internet, distilling its 21 clauses into 10 Rights and Principles for the Internet based on international human rights laws and norms.
 

An example of a civil society initiative aimed at engaging with the Internet companies and strengthening their CSR obligations is the Silicon Valley Standard, initiated by Access and adopted 2011.
 Another important Internet-specific CSR initiative, aimed at increasing private sector CSR obligation to respect human rights is the Ranking Digital Rights (RDR) is focused on developing a system to assess, compare, and publicly rank the world’s most powerful ICT companies on free expression and privacy criteria.
  According to RDR, its scope is broader than the Global Network Initiative, in that RDR is able to evaluate ICT companies policies that have not yet ‘opted in’ any particular CSR framework.
 RDR has set itself a goal for ‘setting out a clear pathway for companies to improve their policies and practices affecting freedom of expression and privacy through concrete, measurable steps’ and ‘to make it easier for companies to take the recommended actions rather than asking them to come up with the answers on their own.’
 Since the project is on-going, RDR will release the results of a full ranking of global Internet and telecommunications companies in late 2015.
 
All these Internet specific initiatives seek to provide direction and guidance to the ICT industry and its stakeholders in protecting and advancing the enjoyment of human rights globally. These initiatives are particularly relevant for ICANN, taking into account its global responsibility for the technical management of Internet domain names and addresses. 
By joining such initiatives, ICANN would signal its commitment to human rights within the Internet Governance space. 
ICANN would be responsible for making individual policy decisions on how best to implement the principles and operationalize them into specific human rights policies and procedures. This would include, for instance, the extent to which ICANN is willing to comply with law enforcement or international trade requests from governments that may be in at odds with internationally accepted human rights norms. At the same time, if ICANN is to demonstrate its ability to self-regulate in the area of human rights without state supervision, it should implement CSR principles effectively.

2. Integrating Respect for Human Rights into ICANN Policies & Operations
CSR to respect human rights involves the adoption of appropriate internal policies and structures to ensure that human rights form part of a company’s culture, decision-making and operations. The purpose of this section is to describe a set of core elements that constitute compliance with CSR principles, and provide ICANN with guidance on how to implement the principles. As the ICT-Sector Guide explains,
 these core elements are A) a human rights policy commitment and a process for embedding that commitment into ICANN’s culture and operations; B) human rights due diligence, which puts that policy into practice, and C) remediation procedures to address the human rights impacts it has caused. 
1. 
2. 
· 
· 
· 
· 
3. 


A -  Human Rights Policy Commitment
To begin with, UN Guiding Principles require a human rights policy commitment, which needs to be approved, articulated, and communicated both internally and externally. It must be reflected in ICANN policies, procedures and practices in order to embed respect for human rights within ICANN. According to the ICT-Sector Guide,
 this includes the following core elements:

1.  Defining the Content of Human Rights Policy Commitment

2.  Developing the Policy Commitment

3.  Communication the Policy Commitment

4.  Aligning Internally with the Policy Commitment

5.  Applying the Commitment to Business Relationships


· 
· 
· 
· 
Within ICANN, 
the development of a draft human rights policy should involve key representatives of various constituencies in order to garner strong community support. For instance, the existing cross-community working group of volunteers could be developed into a PDP or task force to elaborate the draft policy.  The Board could then initiate a community consultation process on the contents of the human rights policy, which, once adopted, should be communicated to all stakeholders.. 
After adoption, existing policies should be aligned with the human rights policy. ICANN has various existing processes and procedures that incorporate aspects of human rights, even if not expressed in human rights language, and these should be consistent with human rights policy. In the ICANN context, this might especially include the RAA, WHOIS data collection, retention and disclosure requirements, and the UDRP in particular. 
In order to ensure that the human rights policy is properly implemented, a dedicated human rights team should be established under the direction of a senior member of staff, which would include active participation of senior management (or even member(s) of ICANN Board). Such team could also be created based on existing internal ICANN structures, such as, e g. the Accountability and Transparency Review Team, whose mandate could be extended if deemed suitable by the ICANN community and the Board after consultation. In the alternative, a new structure could be created after consultation with community.
The human rights team would coordinate and lead the implementation of the CSR principles. In addition, it would provide training for those ICANN staff (e.g. in audit compliance or legal departments) and community members who are most likely to face human rights challenges. 
Finally, human rights commitments should be reflected in ICANN’s business relationships with third parties. In practice, this could be achieved by including human rights provisions in its contractual agreements.  
B- Human Rights Due Diligence
As explained in the ICT-Sector Guide,
 human rights due diligence is an on-going process through which companies ‘know’ and ‘show’ that they are respecting human rights in practice. Human rights due diligence requires companies to understand how its human rights-related risks can change over time and how to respond. For ICANN, this would mean looking at both external and internal factors that may give rise to human rights risks, as well as the resources needed to help address them.  Due diligence requirements, for example, might include ICANN documenting governments’ demands related to issues that might affect human rights, and potentially seeking external advice where relevant.  To comply with this requirement, a sufficiently senior member of ICANN staff should be made responsible for overseeing and documenting those demands implicating human rights (e.g. access to personal data, takedown of sites exercising free speech or political dissidence, allegations of criminal activity). That dedicated member should be empowered to provide access to this documentation to the relevant supervisory authorities, such as the national data protection authorities.  Furthermore, this individual should have access to independent advice within the ICANN ecosystem, for instance from the Ombudsman and/or a human rights advisory committee.

Human rights due diligence also requires the establishment of detailed procedures in order to ensure consistent implementation of human rights policies and document compliance with these policies. In particular, the Board should order regular internal reviews - every 6-12 months - , and less frequent external reviews - every 12 – 24 months - of this documentation listing compliance. 

Human rights due diligence further requires human rights impact assessments. In the case of ICANN, these should be used regularly to identify circumstances in which human rights may be jeopardized or advanced, 




The human rights impact assessments in ICANN should be undertaken to different levels of detail and scope depending on the purpose of a specific impact assessment in question.  These different purposes would include, e.g. measuring impact of an existing procedures or ex ante measurement of potential future impact of a new policy. In other words, ICANN would have a certain flexibility as to the scope and detail of human rights assessments. Nonetheless , ICANN should: 

• Prioritize the use of human rights impact assessments for policy and procedural areas that are identified by the convened human rights team as presenting the greatest risk to human rights, such as e.g, Whois, among others. The most problematic areas should be identified following regular reviews undertaken by the human rights team of the impact of ICANN’s operations on human rights.. 

• Regularly update human rights impact assessments, including when there are material changes to human rights laws (e.g. no protection for homophobic speech under rights to free speech), or ICANN’s policies (e.g. current proposed revision of Whois).  
• Draw upon resources from civil society, government bodies, international organizations, and the CCWP and its materials developed as part of this multi-stakeholder process, in particular. 

• Integrate the findings of the human rights assessments into ICANN processes.  

• 
Communicate the findings and how the human rights impacts are assessed.  

Finally, in response to human rights impact assessments, ICANN should develop appropriate risk mitigation strategies, for instance by: 

• Reviewing and revising internal procedures for responding to government demands for user data or content restrictions in specific countries;
• Dealing with community applications and/or country requests from GAC related to new gTLDs (e.g. .islam; .xxx), particularly those countries, where freedom of expression and privacy are not well protected; 
• Developing detailed policies and procedures which reflect human rights principles where they might be useful to the community;
•  Developing new ICANN policies and procedures, or re-designing old ones  e.g., current reform of the Whois). 
C - Remediation for Human Rights Impacts/Implications
The final core element of CSR involves the creation of remedies when practices that are inconsistent with CSR principles are identified, including meaningful steps to ensure that such inconsistencies do not recur.

Within ICANN, a remediation mechanism could be integrated as part of the role of the Ombudsman. In particular, the Ombudsman would be particularly well placed to deal with internal matters, such as inter-constituency disagreements over the human rights impact of new policy proposals or the anonymous reporting of suspected violations of the human rights policy. . 
At the same time, given the size and the complex multi-constituency system of ICANN, the Ombudsman’s office should be given sufficient resources and be properly staffed in order to deal with such human rights complaints.
 
In the alternative, the ICANN remediation system could be based on a model similar to that of the ICANN Uniform Dispute Resolution Procedure (UDRP), where different parties are given time and notice, and could respond to the CSR-HR ‘inconsistency’ claim.
 For example, whenever the negative impact on human right is noted, the ICANN human rights policy ‘inconsistency’ claim could be submitted, detailing how the proposed policy could potentially violate or violates human rights norms, and the group responsible for that particular policy would be able to respond to those particular points. This system could also work well for external matters  In any event, the most suitable model – both for internal and external remediation should be chosen after consulting the community.
. 



4. Conclusions 
Lasting protection of human rights needs a combination of solid governmental support and committed corporate action. ICANN does not operate in a vacuum, and its relationship to the society can be described a critical factor in its ability to continue to operate effectively for the benefit of the whole Internet community. Upholding norms of CSR would increase public confidence and benefit both ICANN’s own image and as well as the society in which it operates. Indeed if ICANN wants to continue enjoying its independence from the governments, it must demonstrate that it is capable of self-governing, including in the area of human rights. This is also consistent with the maturity model for a growing organization of ICANN’s importance and stature
It is up to ICANN community as a whole to decide what exact human rights management system is most suitable for its own governance model. However, whatever steps ICANN takes, it is imperative that these steps should be transparent, and communicated to the various constituencies, communities and the public. We hope that this report will be instrumental in assisting ICANN to take the proactive steps needed to implement the CSR to respect human rights. 


· 
· 
· reinforced in ICANN’s Strategic and Operational Plan. 
· 
C- On commitment and embedding level:  

· Commit itself to a policy on human rights;

· Set up an internal human rights body, 

· Subject its work and ICANN policies generally to regular (bi)annual external reviews; 

· align existing policies and procedures with human rights.
· 
· 
· 
· 
D- 
E- 
F- 
G- 
· 

�	 The UN ‘Protect, Respect and Remedy’ Framework for Business and Human Rights – UN Special Representative, Professor John Ruggie, endorsed by the United Nations Human Rights Council in June 2011. See the United Nations Human Rights Council, Guiding Principles on Business and Human Rights, HR/PUB/11/04, available at /http://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf/ (visited 04/05/2015).
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�	 	See � HYPERLINK "https://www.icann.org/resources/pages/reviews-2012-02-25-enin"��https://www.icann.org/resources/pages/reviews-2012-02-25-enin� explaining that: ‘As part of ICANN's ongoing commitment to its evolution and improvement, Article IV - Section 4 of ICANN's � HYPERLINK "https://www.icann.org/en/about/governance/bylaws"��Bylaws� contains provisions for 'periodic review of the performance and operation of each Supporting Organization, each Supporting Organization Council, each Advisory Committee (other than the Governmental Advisory Committee), and the Nominating Committee.' The goal of the reviews is 'determine (i) whether that organization has a continuing purpose in the ICANN structure, and (ii) if so, whether any change in structure or operations is desirable to improve its effectiveness.'
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�	 	The Yahoo! case (reference needed) demonstrated that Internet service providers (ISPs) have to respect domestic state legislation in order to avoid legal risks. Yahoo! was wrong to ignore French national laws and the plea to remove Nazi memorabilia from its auction site. 





�	  See, Cohen-Almagor, R. (2011), Freedom of Expression, Internet Responsibility, and Business Ethics: The Yahoo! Saga and Its Implications, Journal of Business Ethics, DOI 10.1007/s10551-011-1001-z.   





�	 /www.globalnetworkinitiative.org/(visited 05/05/2015). The goals of the GNI are to prevent Internet censorship and protect online privacy. The GNI has defined a set of principles that define the commitment of its members to online freedom of expression and data privacy. These principles provide high-level guidance to the ICT industry on how to respect, protect and advance freedom of expression and privacy. In particular, it includes guidance on how to deal with government demands for censorship and disclosure of users’ personal information. A specific implementation guideline provides more detailed information on implementing the principles within a company and, on multi-stakeholder governance structure, and a system of accountability and a framework for education on the initiative and its principles. Being a member of the GNI requires not only a commitment to the GNI principles and implementation guidelines, but also includes an independent assessment process to verify whether the members have implemented the principles to a satisfactory level, as determined by the GNI multi-stakeholder board.





�	 /www.internetrightsandprinciples.org/ (visited 07/05/2015). 


�	 The IRPC Charter is available, in booklet form, in 8 languages, at � HYPERLINK "http://internetrightsandprinciples.org/site/" \n _blank��http://internetrightsandprinciples.org/site/�; (visited 29/05/2015);





�	 See /https://www.accessnow.org/blog/2011/10/28/the-silicon-valley-standard/ for more info, and the SVS document is available at /� HYPERLINK "https://s3.amazonaws.com/access.3cdn.net/d9369de5fc7d7dc661_k3m6i2tbd.pdf/"��https://s3.amazonaws.com/access.3cdn.net/d9369de5fc7d7dc661_k3m6i2tbd.pdf/� (visited 05/05/2015).  The Standard includes 15 principles and covers topics such as jurisdiction, social media, ‘human rights by design’ and intermediary liability. While not a CSR document in itself, it is aimed at supporting existing frameworks for human rights and CSR. In this sense, it is comparable to the civil society efforts to promote CSR to respect human rights within ICANN. However, working in accordance with the multi-stakeholder community and democratic values, we aim to engage with the various stakeholders and consult in order to operate in transparent way and achieve consent and support from various community members. 


�	 For more about the project please visit www.rankingdigitalrights.org.


�	 Ranging Digital Rights, Theory and Strategy for Ranking ICT Sector Companies on Freedom of Expression and Privacy, p. 9; available at / � HYPERLINK "https://rankingdigitalrights.org/wp-content/uploads/2015/02/RDR-Theory-and-strategy-Feb2015.pdf/"��https://rankingdigitalrights.org/wp-content/uploads/2015/02/RDR-Theory-and-strategy-Feb2015.pdf/�. 


�	 Ibid, p. 10. 


�	 � HYPERLINK "https://rankingdigitalrights.org/phase-1-full-ranking/"��https://rankingdigitalrights.org/phase-1-full-ranking/�. 


�	 	ICT Sector Guide, p. 14. 


�	 	ICT-Sector Guide, p. 14. 


�	ICT-Sector Guide, p. 15. 


�	 Opinion/Comment of the ICANN Ombudsman, expressed at the ‘Continuing Dialogue on ICANN & Human Rights’ session at the 9th Internet Governance Forum, Istanbul. 


�	 The UDRP system itself should be further improved, including by strengthening due process safeguards. While a detailed analysis of the UDRP system is beyond the scope of this paper, the reformed model of the UDRP could serve as an example for the human rights ‘inconsistency claims’.


�	 	E.g, such document is adopted on accountability and transparency, see � HYPERLINK "https://www.icann.org/en/accountability/frameworks-principles/contents-overview.htm"��Accountability and Transparency Frameworks and Principles� (adopted by ICANN's Board in 2008), available at � HYPERLINK "https://www.icann.org/resources/pages/accountability/accountability-en"��https://www.icann.org/resources/pages/accountability/accountability-en�. 


�	 	See � HYPERLINK "https://www.icann.org/resources/pages/reviews-2012-02-25-enin"��https://www.icann.org/resources/pages/reviews-2012-02-25-enin� explaining that: ‘As part of ICANN's ongoing commitment to its evolution and improvement, Article IV - Section 4 of ICANN's � HYPERLINK "https://www.icann.org/en/about/governance/bylaws"��Bylaws� contains provisions for 'periodic review of the performance and operation of each Supporting Organization, each Supporting Organization Council, each Advisory Committee (other than the Governmental Advisory Committee), and the Nominating Committee.' The goal of the reviews is 'determine (i) whether that organization has a continuing purpose in the ICANN structure, and (ii) if so, whether any change in structure or operations is desirable to improve its effectiveness.'


�	 	Article IV - Section 4 of ICANN's � HYPERLINK "https://www.icann.org/en/about/governance/bylaws"��Bylaws� contains provisions for 'periodic review of the performance and operation of each Supporting Organization, each Supporting Organization Council, each Advisory Committee (other than the Governmental Advisory Committee), and the Nominating Committee.' The goal of the reviews is 'determine (i) whether that organization has a continuing purpose in the ICANN structure, and (ii) if so, whether any change in structure or operations is desirable to improve its effectiveness.'







