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Heather Dryden, Chair, ICANN Governmental Advisory Committee

23 May 2012
Dear Heather,
This letter is prompted by the GAC’s stated interest in the work being done by the GNSO to define and set metrics related to consumer trust, innovation and competition. 

A working group was chartered by GNSO to provide advice to SOs and ACs for their consideration and further advice to the ICANN Board in response to a Board request to SOs and ACs in December 2010 on issues related to Consumer Metrics.  Links to relevant documents are provided on the next page.

The Consumer Metrics WG has produced a Draft Advice Letter defining the terms "consumer,"” consumer trust," "consumer choice" and "competition." The public comment closed on 17 April and the reply comment period continued until 8 May.

The GNSO understands that the issues canvassed in the preparation of the Draft Advice are of interest to the GAC.  In fact, the WG has asked GNSO to advise the GAC specifically of progress with the work in the hope that the GAC can provide early input to the WG and assist in the preparation of its final Draft Advice. 

If the GAC would like to consider this work during the Prague meeting, the GSNO would be pleased to discuss this during our proposed joint meeting in Prague. Alternatively, members of the Working Group would be available to brief the GAC on progress with the work.

The final Draft Advice will go to GNSO for approval. Should the GNSO Council approve, the draft will be made available to ccNSO, ALAC and GAC for consideration in their individual response to the Board Resolution of December 2010. 

Through the WG, the GNSO is working to try to have the Draft Advice including all comments and responses available to other SOs and both ACs for their consideration during the Prague meeting or shortly thereafter. 

Yours Sincerely,

Stéphane Van Gelder

Chair, GNSO Council
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