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AC Chat: 
Andrea Glandon:Welcome to the Review of all Rights Protection Mechanisms (RPMs) Sub Team for Data 
call held on Friday, 20 July 2018 at 16:00 UTC. 
  Julie Hedlund:Hi Lori, Hi Kristine! 
  Lori Schulman:Hi everyone.  My meeting was moved so where else will I be? 
  Lori Schulman:CEO is next week. 
  Julie Hedlund:You are in the best place Lori :-) 
  Lori Schulman:ICANN today. 
  Kristine Dorrain:Hi Julie and Lori! Lori: where indeed?  :) 
  Lori Schulman::) 
  Lori Schulman:ICANN is my real boss. 
  Kristine Dorrain:Aren't you somewhere where it's practically wine o'clock on a Friday? 
  Julie Hedlund:Michael will be a few minutes late in joining. 
  Lori Schulman:Not now.  In 2 weeks.  I am back in Europe as of Aug 2.  Will be there through Sept., 
  Lori Schulman:I am good old DC.  It's noon on a Friday so the cocktail hour could conceivably 
begin.  Can't wait for 3D wine. 
  Lori Schulman:It is Susan. 
  Lori Schulman:Ok.  Could you please post the link again? 
  Lori Schulman:Posting the links really helps so I don't have to hunt. 
  Lori Schulman:Yes, an hour would be lovely. 
  Julie Hedlund:https://urldefense.proofpoint.com/v2/url?u=https-
3A__docs.google.com_document_d_1NIDTSrEIVrvX3S0n3V-2DDO-2DBMlFElNBFhxH53fQswswE_edit-
3Fusp-
3Dsharing&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjItyVqrCYH
o_rKms9SFxlmbYEJqG-y9I&m=yt-
0Gw_uEBVQ9yuKHB1CiwGMvFbQto32GfnO4iDpUIE&s=sAOTIlqlXBSVJqBQMcBUjynV-
AxtIWdx2FocMDziQhM&e= [docs.google.com] 
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  Lori Schulman:Susan:  We have work to do! 
  Lori Schulman:Right now, it' just the cool IP chicks. 
  Lori Schulman:We need some diversity here in gender and consituencies. 
  Kristine Dorrain:I hear a kitchen in the background. 
  Lori Schulman:That's me.  Sorry. 
  Lori Schulman:Klaus is washing dishes.  :) 
  Kristine Dorrain:Well send him over.  LOL 
  Lori Schulman:Howvever, my mike is on mute. 
  Lori Schulman:Do people still hear water? 
  Lori Schulman:My mike says muted 
  Susan Payne:i don't hear you now lori 
  Lori Schulman:thanks. 
  Michael R. Graham:Waiting for operator on phone. 
  Lori Schulman:Yes, a cool IP guy. 
  Lori Schulman:Where are the NCUCers? 
  Julie Hedlund:Here again is the link to the survey: https://urldefense.proofpoint.com/v2/url?u=https-
3A__docs.google.com_document_d_1NIDTSrEIVrvX3S0n3V-2DDO-2DBMlFElNBFhxH53fQswswE_edit-
3Fusp-
3Dsharing&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjItyVqrCYH
o_rKms9SFxlmbYEJqG-y9I&m=yt-
0Gw_uEBVQ9yuKHB1CiwGMvFbQto32GfnO4iDpUIE&s=sAOTIlqlXBSVJqBQMcBUjynV-
AxtIWdx2FocMDziQhM&e= [docs.google.com] 
  Susan Payne:@michael - agree re q1 
  Kristine Dorrain:Also, not every responder will even be a lawyer. 
  Kristine Dorrain:(haha, psych, Lori!) 
  Kristine Dorrain:@Susan, I can imagine a situation where an agent or external counsel does this 
multiple times. 
  Kristine Dorrain:on behalf of different clients. 
  Kristine Dorrain:I think that's why we were asking this to start with. 
  Kathy Kleiman:Hi All - sorry to be late! 
  Susan Payne:@michael - yet that would work - so they might complete more than once - but standing 
in the shoes of individual client companies 
  Kristine Dorrain:Yep! 
  Susan Payne:yes - thanks :) 
  Susan Payne:i think that works 
  Lori Schulman:I entered it and noted it 
  Lori Schulman:I have no opposition to Kristine's suggestion 
  Lori Schulman:Broad net is best 
  Susan Payne:agree to merge 3 and 4.  good suggestion 
  Michael R. Graham:Agree merge 1 and 4 
  Lori Schulman:I don't like "on behalf of" because it doesn't get straight to "inside" "outside" issue.  Are 
you responding as an employee of your company or as an outside service provider? 
  Susan Payne:totally agree Michael.  at the Beeb this would never have got answered by more than one 
team 
  Susan Payne:and we're asking outside counsel to answer if authorised by client 
  Lori Schulman:Sound is going in and out. 
  Susan Payne:LOL Kristine 
  Andrea Glandon:@Lori, would you like a dial out? 
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  Michael R. Graham:@Kristine -- ;-) as to Survey hot-potato! 
  Kristine Dorrain:We hear you Lori! 
  Michael R. Graham:@Kathy -- Include in the Intro/Instructions "Only answer once for each company."? 
  Kathy Kleiman:+1 Michael! 
  Susan Payne:Hand down - It's been covered :) 
  Kristine Dorrain:+1000 to Lori. 
  Kristine Dorrain:That's why I've been adamant that not answering a question can't stop things... 
  Kathy Kleiman:Tx for the discussion - I don't want to hold up the progress through this survey, and I 
know we have many more questions.  
  Kathy Kleiman:Very helpful, Lori, and All! 
  Kathy Kleiman:Tx! 
  Susan Payne:move to the end? 
  Lori Schulman:can someone please dial out to me at 202-704-0408.  The sound on my end keeps 
coming in and out. 
  Andrea Glandon:@I will have the op dial out 
  Lori Schulman:thx 
  Kathy Kleiman:Are you saying lawyers can't do math, Michael :-)? 
  Lori Schulman:I am saying it.  Lawyers can't do math...at least not well, 
  Kristine Dorrain:<guilty as charged> 
  Lori Schulman:Unless they are patent lawyers. 
  Kristine Dorrain:^True story 
  Kathy Kleiman::-) 
  Kristine Dorrain:+1 Michael 
  Susan Payne:+1 
  Kathy Kleiman:What number? 
  Kristine Dorrain:Susan, see Q8 
  Kristine Dorrain:This is a FU to that 
  Kristine Dorrain:Yes, agree, match the two 
  Lori Schulman:Yes.  Have you a registered a domain name that incorporates your trademark? 
  Lori Schulman:Are we saying match because TMCH only applies to matches? 
  Kristine Dorrain:yes, I think so.  
  Kathy Kleiman:Withdraw objection -- let's move forward! 
  Kathy Kleiman:How does Stacey feel?  
  Lori Schulman:Can we just say how did it effect your decision? 
  Lori Schulman:not ability 
  Lori Schulman:RAISING HAND 
  Michael R. Graham:@Kristine -- Good point re: venting blank. 
  Kristine Dorrain:no objection 
  Michael R. Graham:"ability or strategy? 
  Lori Schulman:A vent box could be helpful with the change that I proposed 
  Lori Schulman:Yes, likert scale with "effect" and then "open" 
  Lori Schulman:Good point about "unable" 
  Kathy Kleiman:Agree 
  Kathy Kleiman:with Kristine. 
  Kathy Kleiman:Stacey - Likert Scale helps with comparing answers, right? 
  Stacey Chan - Analysis Group:@kathy - yes, it can. we'll revisit how to define the scale in a 
useful/meaningful way 
  Kathy Kleiman:Tx Stacey! 



  Kathy Kleiman:We did work very hard over these questions. 
  Kathy Kleiman:Isn't that the key question? 
  Susan Payne:+1 Kristine 
  Susan Payne:good suggestion 
  Kathy Kleiman:Can you write that down? 
  Susan Payne:All, I am terribly sorry, I have to run now as I have logstanding tickets for something 
  Susan Payne:bye 
  Lori Schulman:Happy Friday, Susan! 
  Michael R. Graham:Agree Kristine language and Sunrise 
  Kathy Kleiman:Lori's wording makes sense... 
  Michael R. Graham:How about "type or timing"? 
  Kathy Kleiman:T 
  Kathy Kleiman:Tx to Kristine for flagging this! 
  Kristine Dorrain:YEP! 
  Lori Schulman:old hand 
  Lori Schulman:There seems to be latency issue for my audio and my "hand" today.  It must be my 
connection. My apologies. 
  Lori Schulman:Agree with deleting.  It seems out of context. 
  Ariel Liang:sorry let me get back to audio 
  Ariel Liang:I got dropped too 
  Kathy Kleiman:We're going to move this question to the end of the questionaire, right?  
  Kathy Kleiman:Q21 
  Kristine Dorrain:Agree, Kathy. 
  Kristine Dorrain:This is the one question that should be in BOTH surveys if we split. 
  Kristine Dorrain:No, it's as a domain name 
  Kristine Dorrain:No, it's wrong 
  Kristine Dorrain:now it's correct but LONG and complex with lots of clauses. 
  Kathy Kleiman:I like the idea of defining the NORN! 
  Kathy Kleiman:Agreed! 
  Lori Schulman:agree to intro paragraph 
  Lori Schulman:and set context 
  Kristine Dorrain:I made a comment in the doc to summarize that. 
  Kathy Kleiman:Including that the NORN is based on a trademark in the TM Clearinghouse... 
  Kathy Kleiman:Tx Lori - access for all! 
  Kristine Dorrain:I edited that up with my comments already. 
  Kristine Dorrain:So I'm good. 
  Kathy Kleiman:Me neither, and I'm not sure how this table helps us... 
  Kathy Kleiman:Q26? 
  Kristine Dorrain:but the tables say NORN *or* exact match.... 
  Kristine Dorrain:So these UDRPs could have been filed afterwards 
  Kristine Dorrain:These tables aren't getting the data we want.  
  Kristine Dorrain:We have to take this offline.  We can't finalize this with these tables as is. 
  Kathy Kleiman:W 
  Kathy Kleiman:What's the timeframe for AG? 
  Kristine Dorrain:I suggest an email first.   
  Kristine Dorrain:We can attempt this language online and if it's failing, we can schedule a call. 
  Kristine Dorrain:We haven't actually seen the final table merging ideas from AG for the other surveys 
  Kristine Dorrain:no point in another call until we have the other re-writes AG is doing to review. 



  Kathy Kleiman:I have to drop off -- have a good weekend, All! 
  Kristine Dorrain:I am booked now till 6 om but I'll try to put something together. 
  Lori Schulman:Agree.  I would like to see all rewrites 
  Lori Schulman:I can't meet next Wednesdat at all. 
  Lori Schulman:Next week is super tough 
  Kristine Dorrain:Thanks all. 
  Stacey Chan - Analysis Group:Thank you, All! 
  Julie Hedlund:Thanks alll -- bye! 
 
 


