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AC Chat:
Andrea Glandon:Welcome to the RPM Sub Team for URS Providers call held on Wednesday, 13 June
2018 at 12:00 UTC.

Kathy Kleiman 2:Hi All, It's Kathy joining.

Andrea Glandon:Welcome, Kathy!

Kathy Kleiman 2:I did not see them either.

Susan Payne:I'm a little concerned that we don't really have a quorum for this meeting. There are 10
members of this group (excluding Phil and Kathy). We have 2 of us present

Susan Payne:make that 3 as Jultine is back

Ariel Liang:https://urldefense.proofpoint.com/v2/url?u=https-
3A docs.google.com spreadsheets d 11-2Dge-5FI140kQT7IU-5FriHMQVa9Ebi8Ik6vaylvr5Yt9ZIg edit-
3Fusp-
3Dsharing&d=DwIFaQ&c=FmY1u3PJpbwrcrwll3mSVzgfkbPSS6sJms7xcl415cM&r=k7uKdjSb7 ZjltyVqrCYH
0 rKms9SFxImbYEJgG-y9I&m=xvHsNIiY-PbaUD9ukt9lsSs8 10TWCTUn9-
2kmDTOMg|&s=1JW8TFWyN7ghh43so8ULSaU8mRtTeKlfyfdgtwupnTI&e=

Andrea Glandon:Apologies, | believe | missed Susan Payne during the roll call.

Michael Karanicolas:This is the same time as the last call on the 30th... isn't it?

Kathy Kleiman 2:I had the same understanding -

Julie Hedlund:@Phil: It was announced last week that the providers would cover the provider
responses, and also Prof. Tushnet's research if time.

Julie Hedlund:@Michael -- we picked this time in order to make it easier for providers from APAC could
join.

Michael Karanicolas:@Julie - Understood. Which seems reasonable to me.



https://urldefense.proofpoint.com/v2/url?u=https-3A__docs.google.com_spreadsheets_d_1I-2Dqe-5FI4OkQT7IU-5FrjHMQVa9Ebj8Ik6vay1vr5Yt9ZIg_edit-3Fusp-3Dsharing&d=DwIFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjItyVqrCYHo_rKms9SFxlmbYEJqG-y9I&m=xvHsNIiY-PbaUD9ukt9lsSs810TWCTUn9-2kmDTOMgI&s=lJW8TFWyN7qhh43so8ULSaU8mRtTeKlfyfdgtwupnTI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__docs.google.com_spreadsheets_d_1I-2Dqe-5FI4OkQT7IU-5FrjHMQVa9Ebj8Ik6vay1vr5Yt9ZIg_edit-3Fusp-3Dsharing&d=DwIFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjItyVqrCYHo_rKms9SFxlmbYEJqG-y9I&m=xvHsNIiY-PbaUD9ukt9lsSs810TWCTUn9-2kmDTOMgI&s=lJW8TFWyN7qhh43so8ULSaU8mRtTeKlfyfdgtwupnTI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__docs.google.com_spreadsheets_d_1I-2Dqe-5FI4OkQT7IU-5FrjHMQVa9Ebj8Ik6vay1vr5Yt9ZIg_edit-3Fusp-3Dsharing&d=DwIFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjItyVqrCYHo_rKms9SFxlmbYEJqG-y9I&m=xvHsNIiY-PbaUD9ukt9lsSs810TWCTUn9-2kmDTOMgI&s=lJW8TFWyN7qhh43so8ULSaU8mRtTeKlfyfdgtwupnTI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__docs.google.com_spreadsheets_d_1I-2Dqe-5FI4OkQT7IU-5FrjHMQVa9Ebj8Ik6vay1vr5Yt9ZIg_edit-3Fusp-3Dsharing&d=DwIFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjItyVqrCYHo_rKms9SFxlmbYEJqG-y9I&m=xvHsNIiY-PbaUD9ukt9lsSs810TWCTUn9-2kmDTOMgI&s=lJW8TFWyN7qhh43so8ULSaU8mRtTeKlfyfdgtwupnTI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__docs.google.com_spreadsheets_d_1I-2Dqe-5FI4OkQT7IU-5FrjHMQVa9Ebj8Ik6vay1vr5Yt9ZIg_edit-3Fusp-3Dsharing&d=DwIFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjItyVqrCYHo_rKms9SFxlmbYEJqG-y9I&m=xvHsNIiY-PbaUD9ukt9lsSs810TWCTUn9-2kmDTOMgI&s=lJW8TFWyN7qhh43so8ULSaU8mRtTeKlfyfdgtwupnTI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__docs.google.com_spreadsheets_d_1I-2Dqe-5FI4OkQT7IU-5FrjHMQVa9Ebj8Ik6vay1vr5Yt9ZIg_edit-3Fusp-3Dsharing&d=DwIFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjItyVqrCYHo_rKms9SFxlmbYEJqG-y9I&m=xvHsNIiY-PbaUD9ukt9lsSs810TWCTUn9-2kmDTOMgI&s=lJW8TFWyN7qhh43so8ULSaU8mRtTeKlfyfdgtwupnTI&e=

Susan Payne:l am not happy to make decisions about the treatment of Rebecca'sresearch with so few
people present. We could go through the provider responses, particularly the ones from ADNDC (who |
thinkk are the ones on the call??)

Kathy Kleiman 2:Was Berry (or someone else) working on correlation of Harvard research to Provider
questions?

Kathy Kleiman 2:about 5 or 6 questions?

Susan Payne:l understand Ariel, but a lot opf people's schedules are booked up far in advance of 1
week

Susan Payne:we mostly have the 1700 slot blocked out, but not necessarily other times of day

Michael Karanicolas:I think we should just stick to the agenda as circulated

Michael Karanicolas:If people don't show up - they don't show up.

Justine Chew:+1 Susan. Perhaps we should just run through ADNDRC's responses and see if we need to
ask for clarification?

Andrea Glandon:Asian International Arbitration Centre ("AIAC")

Susan Payne:Michael, the poiunt is there's not even agreement on what the agenda is.

Justine Chew:l haven't had enough time to run through all the responses. Perhaps we should run
through the doc on screen -- light orange boxes in 2nd column for ADNDRC

Susan Payne:This is what | was expecting: 1.  Review agenda2. Begin reviewing the responses
from URS Providers and considering how best to use the relevant URS data3.  AOB

Andrea Glandon:Aditya Singh Asian International Arbitration Centre ("AIAC")

Kathy Kleiman 2:Is Aditya on speaker?

Kathy Kleiman 2:If so, it might be clearer to speak directly into the phone.

Kathy Kleiman 2:We'll need the providers who have done URS cases... in ADNDRC.

Kathy Kleiman 2:+1 Phil

Justine Chew:HK

Kathy Kleiman 2:Carrie from HK?

Kathy Kleiman 2:Do we know what that means?

Philip Corwin:Just lost my audio--back in a minute

Ariel Liang:Yes, Carrie is unable to join the call today

Justine Chew:Carrie Shang, HKIAC

Susan Payne:thanks Justine

Kathy Kleiman 2:And Phil, Carrie Shang is who joined us in San Juan.

Michael Karanicolas:Sounds fine to me

Ariel Liang:Staff are capturing questions/comments on the side and are happy to incorporate/highlight
these areas on the spreadsheet

Justine Chew:l believe Rules say that only the Notice of Complaint has to be issued in hardcopy

Susan Payne:thanks yes, that's my understanding

Kathy Kleiman 2:4.2 Within 24 hours after receiving Notice of Lock from the Registry Operator, the URS
Provider shall notify the Registrant of the Complaint (“Notice of Complaint”), sending a hard copy of the
Notice of Complaint to the addresses listed in the Whois contact information, and providing an
electronic copy of the Complaint, advising of the locked status, as well as the potential effects if the
Registrant fails to respond and defendURS-4against the Complaint. Notices must be clear and
understandable to Registrants located globally. The Notice of Complaint shall be in English and
translated by the Provider into the predominant language used in the Registrant’s country or territory.

Kathy Kleiman 2:4.3 The Notice of Complaint to the Registrant shall be sent through email, fax (where
available) and postal mail. The Complaint and accompanying exhibits, if any, shall be served
electronically.



Ariel Liang:https://urldefense.proofpoint.com/v2/url?u=https-
3A__community.icann.org x FBu8B&d=DwIFaQ&c=FmY1u3PJpbwrcrwll3mSVzgfkbPSS6sims7xcl415cM
&r=k7uKdjSb7 ZjltyVarCYHo rKms9SFxImbYEJgG-y9I&m=xvHsNIiY-PbaUD9ukt9IsSs810TWCTUn9-
2kmDTOMgI&s=u9D7X3pVI0 RGmfa300LvadraeNmBUg3PQXFFSISaQg&e=

Justine Chew:Right. So the contents of the 2-pager is transposed into the last green column entitled
Additional Notes?

Susan Payne:@Justine - yes

Justine Chew:Thanks!

Justine Chew:URS Tech Requirements - Registry Requirement 6 at top of page 4 has interesting
responses --- 3 yes's for ADNDRC versus 3 no's for MFSD.

Susan Payne:yep

Kathy Kleiman 2:Ariel: can you highlight this section with the question Phil just raised about what the
rules require re: full filings?

Ariel Liang:Yes, staff are capturing notes on the side

Ariel Liang:and we will do highlighting after the call

Kathy Kleiman 2:Tx!

Kathy Kleiman 2:good ques

Kathy Kleiman 2:good points

Susan Payne:l understand the Forum have. But agree we should have a formal response to this from
both

Susan Payne:re GDPR/Doe complaint

Kathy Kleiman 2:and highlight this question as a whole...

Kathy Kleiman 2:better put, tx Susan: the details of the trademark.

Susan Payne:@Phil - speak for yourself re calling it a morning phil :) 2.20pm here (looking forward to a
late lunch) and very late for Justine

Justine Chew:9.20pm for me

Justine Chew:Still not as bad as 1am and 4am calls!

Justine Chew:Best answer from MFSD again! :)

Kathy Kleiman 2:Tx you, Phil!!!

Justine Chew:What was the question that staff wanted the sub-team to consider and answer again out
of this exercise?

Kathy Kleiman 2:good idea

Kathy Kleiman 2:Can we bill ICANN for our time?

Kathy Kleiman 2:lol!

Kathy Kleiman 2:It's incredible - tx you all!

Michael Karanicolas:!'ll take the suggestion to the Auction Proceeds working group.

Kathy Kleiman 2:hear hear!

Justine Chew:Fine with me

Justine Chew:Thanks Phil, thanks all.

Jonathan Agmon:Thank you

Ariel Liang:thanks everyone
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