DRAFT
CSC Proposed Changes to the CSC Charter
Current Wording
This transfer of responsibilities
took effect on [date].
The mission will be achieved
through regular monitoring by
the CSC of the performance of
the IANA naming function
against agreed service level
targets and through mechanisms
to engage with the IANA
Functions Operator to remedy
identified areas of concern.
The CSC is authorized to
undertake remedial action to
address poor performance in
accordance with the Remedial
Action Procedures (see
illustrative procedures at the end
of this Annex)

The Remedial Action Procedures
are to be developed and agreed
to by the CSC and the IANA
Functions Operator posttransition, once the CSC is
formed.
In the event performance issues
are not remedied to the
satisfaction of the CSC, despite
good- faith attempts to do so,
the CSC is authorized to escalate
the performance issues to the
ccNSO and GNSO for
consideration.
The CSC will review individual
complaints with a view to
identifying any patterns of poor
performance by the IANA
Functions Operator in responding
to complaints of a similar nature.
In relation to problem resolution,

Proposed Wording
This transfer of responsibilities
took effect on October 1, 2016.
The mission will be achieved
through regular monitoring by
the CSC of the performance of
the IANA naming function
against agreed service level
targets and through mechanisms
to engage with the Public
Technical Identifier’s (PTI) to
remedy identified areas of
concern.
The CSC is authorized to
undertake remedial action to
address performance issues in
accordance with the Remedial
Action Procedures.

The Remedial Action Procedures
are to be developed and agreed
to by the CSC and PTI posttransition, once the CSC is
formed.
In the event performance issues
are not remedied to the
satisfaction of the CSC, despite
good- faith attempts to do so,
the CSC is authorized to take
action to address the
performance issues in the
manner set out in the RAPs.
The CSC will review individual
complaints with a view to
identifying whether any patterns
of poor performance issues exist
and if so, to invoke the Remedial
Action procedures if necessary.

Comment
Inserting the effective date of
the IANA Transition
Proposed change to reflect
proper name, PTI.

Proposed change to provide
consistency with the IANA
Naming Functions Contract.
Below, it is proposed that the
Annex on the RAPs be removed
conditional on the RAPs
themselves being finalized, so it
is proposed that this reference
also be removed.
Proposed change to reflect
proper name, PTI.

This change is proposed to
provide consistency with the
IANA Naming Functions Contract
and to remove the suggestion
that the CSC can escalate issues
directly to the ccNSO and GNSO
without following the steps set
out in the RAPs.
This change is proposed to
ensure consistency with the
terminology of the Naming
Functions Contract and to make
it clear that CSC action in respect
to individual complaints can only
occur upon finding that a
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if CSC determines that remedial
action has been exhausted and
has not led to necessary
improvements, the CSC is
authorized to escalate to the PTI
Board and further if necessary.
The CSC will, on an annual basis
or as needs demand, conduct a
consultation with the IANA
Functions Operator, the primary
customers of the naming
services, and the ICANN
community about the
performance of the IANA
Functions Operator
The CSC, in consultation with
registry operators, is authorized
to discuss with the IANA
Functions Operator ways to
enhance the provision of IANA’s
operational services to meet
changing technological
environments; as a means to
address performance issues; or
other unforeseen circumstances.
In the event it is agreed that a
material change in IANA naming
services or operations would be
beneficial, the CSC reserves the
right to call for a community
consultation and independent
validation, to be convened by
the IANA Functions Operator, on
the proposed change. Any
recommended change must be
approved by the ccNSO and
RySG.
The CSC or the IANA Functions
Operator can request a review or
change to service level targets.
Any proposed changes to service
level targets as a result of the
review must be agreed to by the
ccNSO and GNSO.
None (new text)

‘performance issue’ exists and
then that the RAPs must be
followed. CSC cannot go
directly to the PTI Board.

The CSC will, on an annual basis
or as needs demand, conduct a
consultation with PTI , the
primary customers of the
naming services, and the ICANN
community about the
performance of PTI

Proposed change to reflect
proper name, PTI.

The CSC, in consultation with
registry operators, is authorized
to discuss with the PTI ways to
enhance the provision of IANA’s
operational services to meet
changing technological
environments; as a means to
address performance issues; or
other unforeseen circumstances.
In the event it is agreed that a
material change in IANA naming
services or operations would be
beneficial, the CSC reserves the
right to call for a community
consultation and independent
validation, to be convened by PTI
the IANA Functions Operator, on
the proposed change. Any
recommended change that does
not require a change to the IANA
Naming Function Contract must
be approved by the ccNSO and
RySG.
The CSC or PTI can request a
review or change to service level
targets. Any proposed changes
to service level targets as a result
of the review must be agreed to
by the ccNSO and GNSO.

Proposed change to reflect
proper name, PTI.

The CSC will develop with PTI and
ICANN a process for amending

Any change to the provision of
the IANA naming services likely

This new language is proposed
to make clear that if the
improvements involve a change
to the contract, then the process
is more complex, involving more
than the ccNSO and RySG
approval.

Proposed change to reflect
proper name, PTI.
It is proposed to move this from
the end of the charter to here to
bring all of the text on processes
for change together.
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the IANA Naming Function
Contract in order to implement
any change in the provision of
the IANA operational services or
change to service level targets.

The CSC will provide a liaison to
the IANA Function Review Team
and a liaison to any Separation
Cross Community Working
Group.
The CSC will provide regular
updates, no less than three per
year, to the direct customers of
the IANA naming function. These
updates may be provided to the
RySG and the ccNSO during
ICANN meetings.

Any remedial action will also be
reported by the CSC.

The IANA Functions Operator
will provide secretariat support
for the CSC. The IANA Functions
Operator will also be expected to
provide and facilitate remote
participation in all meetings of
the CSC.

The CSC will provide a liaison to
the CSC Charter Review Team,
the IANA Function Review Team
and a liaison to any Separation
Cross Community Working
Group.
The CSC will provide regular
updates, at least twice per year,
to the direct customers of the
IANA naming function. These
updates may be provided to the
RySG and the ccNSO during
ICANN meetings.

In the event that the CSC invokes
the Remedial Action procedures,
it will provide regular updates to
the RySG and ccNSO of the status
of the process.
ICANN will provide secretariat
support for the CSC. PTI will also
be expected to provide and
facilitate remote participation in
all meetings of the CSC.

requires a change to the IANA
Naming Function Contract, for
which a process has yet to be
developed and agreed upon by
the community. It is proposed
that this paragraph be inserted
into the CSC Charter to make
clear that such a ‘change
process’ is needed and that
consultation thereon should be
undertaken.
The CSC proposes that it be
given a formal roll in any CSC
Charter Review.

It is proposed to change ‘no less
than three per year’ to ‘at least
twice per year’ to remove the
obligation to hold three annual
updates to the RySG and ccNSO
during ICANN meetings. This
reflects the new ICANN meeting
format which makes it more
difficult to find an opportunity
for the CSC to meet with the
RySG and the ccNSO during the
‘Policy Forum’ meeting.
This change is proposed to make
the intention more clear and to
specify who the CSC is to keep
informed.
It is proposed that the current
practice of ICANN providing the
secretariat support be codified
here. This would provide
consistency with s. 17.4 of the
ICANN bylaws which says
“ICANN shall provide
administrative and operational
support necessary for the CSC to
carry out its responsibilities,
including providing and
facilitating remote participation
in all meetings of the CSC.
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Proposed Remedial Action
Procedures.

It is proposed that this title and
all of the text following it be
deleted, conditional on the RAPs
being finalized.

