Dear CSC Charter Review team,
The CSC wishes to address a particular challenge that we have encountered in our first year of operation. From our earliest reports it became obvious to the CSC that some SLAs required alteration in order to reflect operational realities. However, after investigating the methods by which SLAs could be updated, it became clear that those mechanisms themselves needed refinement so as to allow the CSC to effect SLA changes in an efficient and appropriate manner. 
[bookmark: _GoBack]The CSC wishes to develop change processes that adequately address the need to remain transparent in all its dealings with PTI-IANA, while not exhausting our respective communities with the necessity to examine and affirmatively acknowledge trivial SLA changes. The CSC members act as representatives of and remain accountable to their communities and feel that working with PTI-IANA to introduce SLA changes should be a core function of that representation. All changes to SLAs will be shared with the community, both prior to and after any changes have been implemented. 
In order to develop the necessary change processes, the CSC feels that an addition is required to the current CSC charter. The required change should be made in the “Scope of Responsibilities” section. To avoid any confusion or conflation with responsibilities related to changes to the IFO services we recommend that this new responsibility appear amongst the earlier paragraphs of that section. Proposed wording for the new responsibility is included below:
“The CSC will develop appropriate processes, which <may|should|will> include consultation with registry operators, by which SLA changes can occur. The CSC will ensure that registry operators are made aware of intended changes to SLAs and informed of those changes, once they have been made.”	Comment by Kal Feher: The interpretation of this language could be problematic, which is why I’m unsure of how strong it should be. I’d hate for this to be interpreted as a requirement for a formal consultation process.
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