DRAFT LIST OF QUESTIONS FOR STAFF FROM THE WHOIS REVIEW TEAM

Note: this list needs to be finalized by the WRT and, if possible, prioritized.  Also, please see * below where clarification is needed.
1) Please review these documents and email Denise if the following (bulleted) questions have not been answered to the Team’s satisfaction: 
· 20 January 2011 staff slides
· October 2009 Letter from ICANN COO to WG and related October 2009 Staff Notes on New RAA Obligations to Address Internet Community Concerns about the DNS
· 14 April 2010 Memo from ICANN Staff to WG
· Compliance Complaint Escalation Process:  http://www.icann.org/en/compliance/archive/compliance-newsletter-200805.html#escalation
· Registrar Whois Data Inaccuracy Investigation Audit: http://www.icann.org/en/compliance/reports/contractual-compliance-audit-report-29jul08-en.pdf
· Registrar Website Compliance Audit (including web-based Whois service): http://www.icann.org/en/compliance/reports/registrar-web-compliance-audit-report-17may07.htm
· Registrar Data Escrow Program:
· http://www.icann.org/en/announcements/announcement-2-09nov07.htm
· http://www.icann.org/en/compliance/archive/compliance-newsletter-200805.html#advisory
· https://charts.icann.org/public/index-registrar-escrow.html
· Whois Data Reminder Policy (WDRP) Audit: 
· http://www.icann.org/en/compliance/reports/contractual-compliance-report-27feb09-en.pdf
· http://www.icann.org/en/compliance/reports/contractual-compliance-audit-report-29jul08-en.pdf
· http://www.icann.org/en/whois/wdrp-report-30nov06.pdf
· http://www.icann.org/en/whois/wdrp-survey-report-30nov05.pdf
· Registrar Advisory Concerning Whois Data Accuracy: http://www.icann.org/en/announcements/advisory-10may0htm
· Registrar Advisory Concerning the "15-day Period" in Whois Accuracy:  Requirements:  http://www.icann.org/en/announcements/advisory-03apr03.htm
· ICANN Whois Data Reminder Policy: http://www.icann.org/en/registrars/wdrp.htm
· Draft Report for the Study of the Accuracy of WHOIS Registrant Contact Information: http://www.icann.org/en/announcements/announcement-3-15feb10-en.htm
· Study on the Prevalence of Domain Names Registered Using a Privacy or Proxy Registration Service: http://www.icann.org/en/announcements/announcement-14sep10-en.htm
Team Questions:
· What are Staff views on the utility of the WHOIS service?
· What work does ICANN do to ensure WHOIS accuracy?
· If you had control of WHOIS, what would you do to improve WHOIS accuracy and the utility of the WHOIS service more generally?
· What things would improve your ability to do your jobs with regard to Whois compliance - for example, are there any constraints or impediments that hamper your efforts to undertake WHOIS compliance?
· Are there any statistics or analyses of ICANN's compliance activities?
· What are the main challenges in achieving WHOIS compliance - with particular regard to registrants and registrars?
· What are the three best ways to improve ICANN's compliance activities?
· Do you have any suggestions for other compliance activities that may be effective?
· Are there any records on how many WHOIS Data Problem Report System (WDPRS) complaints are lodged on average per year?

· Are WDPRS complaints going up?
· Which parts of this system are controlled (by contracts or by policy) or can be influenced (directly or indirectly) by ICANN?
· Has ICANN itself identified problem-areas:

· either regarding aspects under its direct control,

· or being managed and controlled by other parties?
· If yes, please identify the problem areas and provide some ideas for potential remedies and which organization would have to become active.
· ICANN appears to take three kinds of compliance action on WHOIS: direct contractual compliance; audits; and consumer awareness raising.

· Are there any other types of compliance activities that ICANN engages in?

· Can you outline ICANN's activities in each of these areas (for example, the number and timing of these activities)?

· In your view, have each of these activities been successful in terms of improving WHOIS accuracy?



2) Does the RAA specifically require registrars to inform registrants that their Whois data details will be made public?
3) Who, specifically, were the drafters of the RAA?

4) Does the RAA currently have registrar verification requirements?
5)  Does the RAA prevent ICANN from taking independent steps to check and verify Whois data?
6) Overall, how important do you think ICANN's compliance work is to WHOIS accuracy?
7) Has a specific amount of money been allocated to WHOIS compliance in ICANN's budget?
a. How does this compare to the budget for other compliance activities?

8) ICANN published a draft survey of WHOIS accuracy in 2009.

a. Are you aware of any longitudinal studies of WHOIS accuracy for particular domains or gTLDs over time?

b.  Is there any data on WHOIS accuracy historically?

9) Has ICANN advertised WDPRS? If so, do you think this has affected the number of WDPRS complaints lodged?

10) ICANN's data reminder policy audit found that 98% of respondents did seek updated information from registrants. Given the results of the draft accuracy survey, do you have any suggestions on how the reminder policy could be enhanced to improve WHOIS accuracy?

11) What consumer awareness does ICANN conduct in terms of WHOIS compliance for both registrants and registrars?

a. Has a specific amount of money allocated to raising consumer awareness in ICANN's budget?
12) What does the eco-system of WHOIS look like from your point of view? *(Please elaborate on/clarify what is meant by this question)

13) What is the technical input that sustains the system? *(Please elaborate on/clarify what is meant by this question)
14) What is the economic system that sustains – and maybe controls – this system? *(Please elaborate on/clarify what is meant by this question)
15) Who or what are the predators (def.?)? *(Please elaborate on/clarify what is meant by this question)

16) Who or what are the “parasites” and/or sources of risk for the stability of the system? *(Please elaborate on/clarify what is meant by this question)

17) Has ICANN received and/or collected, or been made aware of, substantial criticism with regard to the structure and operation of this eco-system? If yes, please collate the substance of this input and the type of entities or organizations that have provided this input.

18) What ccNSO activity has occurred on WHOIS?

19)  Does the RAA require the registrar notify the registrant that their contact information that they put into WHOIS will be made public?

20)  What WHOIS-related changes were made in the 2009 amendments to the RAA?

