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1. I am
 Male
 Female
2. I am in this age group.
 18-29
 30-39
 40-49
 50-59
 60 or Older
3. I work in one of these job categories.
Note: Use a standard list of job classifications which include “Other and Do NOT work, etc”.
4. I use the Internet and consider myself to be.
	NOT Very Experienced & Proficient
	1
	2
	3
	4
	5
	Very Experienced & Proficient


Note:  Use another format with a forced 4 choices such as this
4. I use the Internet and consider myself to be
 Not Very Experienced & Proficient
 Not Experienced & Proficient
 Experienced & Proficient
 Very Experienced & Proficient
5. I use the Internet. 
 Less than 3 hours a week
 3-5 hours a week
 6-10 hours a week
 11-20 hours a week
 More than 20 hours a week
6. Which of the following activities do you do on the Internet?
a. Checking e-mail

a. Surfing the web

b. Read blogs

c. Download music/movies 

d. Maintain personal blog 


e. Post comments on discussion boards, blogs, or websites

f. Watch videos on YouTube

g. Research products, goods, and/or services 

h. Purchase products, goods, and/or services 

i. Finding local restaurants/bars, using services such as Yelp 

j. Use any social networking websites, such as Facebook, MySpace, 
Twitter, LinkedIn, etc.

k. Use any ‘special-offer’ applications, such as Groupon, Living Social, 


Gilt, etc. 

l. Check the news 

m. Use any location-based service applications, such as FourSquare or Facebook Places to check in

n. Looking up medical information

o. Online education

p. Made an online donation to a charity
7. I own and maintain a website domain which I personally registered.
 Yes if yes ask Q8.
 No
8. Which of the following best describes the purpose your website?
 It’s for my Business
 It’s for my Personal use   

9. Do you collect any personal or financial transactional information through your website?

         Yes 

 No

10. Which of the following elements is most important to you when determining if a website is trustworthy? Ask user to then select 2nd, 3rd, 4th
 Pleasant visual design that looks up to date
 Safe and Secure Images such as VeriSign, Trust-e
 Companies that I already know and trust
 Other Internet User’s Reviews and testimonials 
11. If you were concerned that a website was fraudulent or questionable which of the following would you do first? Ask user to then select 2nd, 3rd, 4th
 Find Website Contact Information such as phone, address, email, and/or chat.
 Search for User Reviews
 Search for who owns the URL or Website Address
 Search for a directory of website owners
 Other (Please add other things you would do)
WHOIS Database Record Lookup 

Please Use this link (http://www.internic.net/whois.html) and find what information is available on the owner of XYZ Website domain**

**Lynn’s team to determine appropriate URL, with the goal of getting a WHOIS record that is representative.

After returning to the survey please tell us how much do you agree with each these 3 statements
12. I was able to easily find the information on the owner of 
XYZ Website domain**

 Disagree Strongly
 Disagree
 Agree
 Agree Strongly
13. I trust the information that I found
 Disagree Strongly
 Disagree
 Agree
 Agree Strongly
14. I am very confident that I found what I was looking for.
 Disagree Strongly
 Disagree
 Agree
 Agree Strongly
15. Before today had you ever looked for this kind of information?
 Yes if yes ask Q 16.

 No
16. Did you use the WHOIS database to find this kind of information?
 Yes 

 No
Thank you for your participation.  
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