Friday, April 20, 2012

Contractual Compliance Staffing
20 April 2012 Update per WHOIS Policy Review Team’s Request: 
List detailed positions history, open requisition history since 2009 and budget for past 3 years 
Published on our website: 

Since the ICANN 42 Public Meeting in Dakar, the Contractual Compliance department has added four team members. The 12-person team collectively speaks seven languages: Arabic, English, French, Hindi, Mandarin, Spanish and Urdu. The new staff members fill key roles in Performance Measurement and Reporting, Risk and Audit Management and Compliance Complaint Analyst and Manager.
As of March 5, 2012, the Contractual Compliance team has a staff of twelve, with experiences in law, compliance, program management and business operations across a wide range of industries and services. Most team members are well versed in a broad range of community issues and concerns. 

The department consists of:

Head of Contractual Compliance (1)

Registrar-Registry Compliance Team (9)

Performance Measurement and Reporting  (1) 


Risk and Audit Management (1)
Note: Staff indicates full time roles performed by the compliance team with a specific job title/description, function and objectives.
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Roles 2006 |2007 | 2008 2008 |2009| 2010 2010 |2011 2012|2013

Head of
Compliance 1 1 1 1 0 1 1 1

Registrar-Registry
Compliance 1 3 3 3 4 5 5 7 9 12

Performance
Measurement &
Reporting 1 1 1

Risk & Audit
Management 1 1 1 1 0 1 1

Temporary
services 0
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Roles

2006 2007

(1st	half)

2008

(2nd	half)

2008 2009

(1st	half)

2010

(2nd	half)

2010	 2011 2012

2013

Head	of	

Compliance 1 1 1 1 0 1 1 1

Registrar-Registry	

Compliance 1 3 3 3 4 5 5 7 9 12

Performance

Measurement	&	

Reporting 1 1 1

Risk	&	Audit	

Management 1 1 1 1 0 1 1

Temporary	

services 0 1 1 3 1

Total	by	year 1 3 5 6 7 10 6 9 12 15


Detailed positions history 

The following table details the compliance resources since 2006.
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Total Position End Date
Year @ICANN Count| StartDate
1|November 20, 2006 [Director
ICANN 27 Dec 2006 1
1lJanuary 1, 2007 Specialist
ICANN 28 Mar 2007 2
ICANN 29 Jun 2007 2
ICANN 30 Oct 2007 3 1] October 22, 2007 Manager (converted to Senior Manager in 2011)
ICANN 31 Feb 2008 3
ICANN 32 Jun 2008 3
1]September 1, 2008 |Temporary (converted to Analyst in 2011)
1|October 2, 2008 Senior Director July 31, 2010
1]October 20, 2008 |Manager (Auditor) May 24, 2010
ICANN 33 Nov 2008 6
ICANN 34 Mar 2009 6
1] April 20, 2009 Temporary April 1, 2010
ICANN 35 Jun 2009 7
1|August 3, 2009 Senior Director
ICANN 36 Oct 2009 8
1|December 2, 2009 |Temporary July 21, 2010
1|February 1, 2010 Specialist
ICANN 37 Mar 2010 10
-1]April 1, 2010 (-1 Temp)
-1]May 24, 2010 (-1 FTE)
ICANN 38 Jun 2010 8
-1July 21, 2010 (-1 Temp)
-1}July 31, 2010 (-1 FTE)
ICANN 39 Dec 2010 6
OlJanuary 1, 2011 Analyst (convert temp)
1|February 28, 2011 [Manager
ICANN 40 Mar 2011 7
1]April 4, 2011 Senior Director
ICANN 41 Jun 2011 8
ICANN 42 Oct 2011 8
1|November 14, 2011 |Senior Manager (Perf. Measurement & Reporting)
1|February 20, 2012 [Analyst
1|February 29, 2012 [Manager (Risk & Audit)
1|March 5, 2012 Manager
ICANN 43 Mar 2012 12
1]Late April 2012 Temporary for 3 month (staff aug)

date in 2012

3 more positions










Year

Total

@ICANNCount

Compliance	

Start	Date

Position

1

November	20,	2006 Director

ICANN	27 Dec 2006 1

1

January	1,	2007 Specialist

ICANN	28 Mar 2007 2

ICANN	29 Jun 2007 2

ICANN	30 Oct 2007 3 1

October	22,	2007 	Manager	(converted	to	Senior	Manager	in	2011)

ICANN	31 Feb	 2008 3

ICANN	32 Jun 2008 3

1

September	1,	2008 Temporary	(converted	to	Analyst	in	2011)

1

October	2,	2008 Senior	Director

1

October	20,	2008 Manager	(Auditor)	

ICANN	33 Nov 2008 6

ICANN	34 Mar 2009 6

1

April	20,	2009 Temporary

ICANN	35 Jun	 2009 7

1

August	3,	2009 Senior	Director

ICANN	36 Oct 2009 8

1

December	2,	2009 Temporary

1

February	1,	2010 Specialist

ICANN	37 Mar 2010 10

-1

April	1,	2010 (-1	Temp)

-1

May	24,	2010 (-1	FTE)

ICANN	38 Jun 2010 8

-1

July	21,	2010 (-1	Temp)

-1

July	31,	2010 (-1	FTE)

ICANN	39 Dec 2010 6

0

January	1,	2011 Analyst	(convert	temp)

1

February	28,	2011 Manager

ICANN	40 Mar 2011 7

1

April	4,	2011 Senior	Director

ICANN	41 Jun 2011 8

ICANN	42 Oct 2011 8

1

November	14,	2011 Senior	Manager	(Perf.	Measurement	&	Reporting)

1

February	20,	2012 Analyst

1

February	29,	2012 Manager	(Risk	&	Audit)

1

March	5,	2012 Manager

ICANN	43 Mar 2012 12

1

Late	April	2012 Temporary	for	3	month	(staff	aug)

date	in	2012 3	more	positions

End	Date

July	31,	2010

May	24,	2010

April	1,	2010

July	21,	2010


Open requisition history since 2009 

Per WRT’s request to obtain data regarding posting of positions since 2009, please note the table below. However the following assumptions apply:
1. Staffing headcounts and open positions only account for contractual compliance resources

2. The resources do not include the allocations for other ICANN back office support for ex. Accounting and finance, Information technology, project management office, legal assistance

3. Currently 1 open position for manager, however 2 posting are available one for Sydney and one for California to expand talent search.
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Sr. Director

Sr. Director

Sr. Director
Manager

Manager

Manager - Mdr

Sr. Manager
Manager - Mdr
Manager - Singapore
Analyst - Mdr
Manager - Sydney/Mdr
Analyst - DC

6/1/08
6/3/09
8/1/110
12/13/10
3/2/11
4/18/11
7/16/11
8/12/11
8/13/11
4/9/12
4/9/12
4/9/12

Date Opened Date Closed

11/14/08
8/12/09
3/2/11
2/28/11
5/27/11
4/9/11
10/31/11
3/5/12
1/26/12
open
open
open









Position	Title Date	OpenedDate	Closed

Sr.	Director 6/1/08 11/14/08

Sr.	Director 6/3/09 8/12/09

Sr.	Director 8/1/110 3/2/11

Manager 12/13/10 2/28/11

Manager 3/2/11 5/27/11

Manager	-	Mdr 4/18/11 4/9/11

Sr.	Manager 7/16/11 10/31/11

Manager	-	Mdr 8/12/11 3/5/12

Manager	-	Singapore 8/13/11 1/26/12

Analyst	-	Mdr 4/9/12 open

Manager	-	Sydney/Mdr 4/9/12 open

Analyst	-	DC 4/9/12 open


Budget for past 3 years
The figures below are for the Compliance activities (i.e. Function) across the entire ICANN organization, which includes the Compliance department, as well as other areas of the organization that contribute to the Compliance activities.
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105 -Compliance
F10 -Compliance

FY11 -Compliance

57,013

180838





