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Report of the At-Large Social Media activities during ICANN69

Due the fact the changing the rule of the At-Large Social Media Working Group leadership, 
the leading role of the SMWG Chair was taken by regional Vice-Chair, selected from the 
region of the upcoming ICANN69 Meeting - Europe.

Natalia Filina, EURALO Regional SMWG Vice Chair was leading the efforts to promote and 
engage At-Large and ICANN community during ICANN69.

In close cooperation with the Outreach and Engagement Subcommittee team and great 
support from entire community, the Social Media WG drafted the Plan, identified the goal 
and the most effective ways to invite more people to attend the At-Large sessions and to 
help the community to find the interest to join our ICANN69 discussions.
(Engaging new members is not a proposed task but can be a valuable key result of all 
outreach and engagement activities around Social Media actions).

Social Media WG team, Regional Vice Chairs:

APRALO Shreedeep Rayamajhi
AFRALO Bukola Oronti
EURALO Natalia Filina
LACRALO Lilian Ivette De Luque Bruges
NARALO John Laprise (Former Chair)
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The SoMe strategic plan became our roadmap and designated our steps and 
actions for the three weeks of the ICANN69 (5 - 22 October, 2020)

https://docs.google.com/document/d/11ULE1cUSrFbRPWlOSoOdb767gV_oj4nfMg_czY83hgk/edit?ts=5f68be2a
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At-Large Social Media WG activities during ICANN69:

At-Large Social Media Webinar (Prep week of ICANN69)

https://69.schedule.icann.org/meetings/uwSeKAkCdtRqughRX#/?limit=10&sortByFields[0]=isPinned&sortByFields[1]=lastActivityAt&sortByOrders[0]=-1&sortByOrders[1]=-1&uid=a6ijir8iemBHYWRru
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At-Large Social Media WG activities during ICANN69:

Posts on Twitter, Facebook, and Instagram accounts of our members:
• At-Large schedules for each week
• promo cards for some sessions
• promo "Ask At-Large“
• “Welcome video” from the At-Large leaders (created by Jonathan Zuck)
• final promo video (created via screenshots of virtual sessions)
• Twitter competition
• Facebook frames (credit by Shreedeep Rayamajhi)

https://twitter.com/FilinaNatalia/status/1317814033731493889
https://twitter.com/FilinaNatalia/status/1320131249864835072
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At-Large community members` effort  on Twitter during ICANN69 was significant 
(you may find all tweets with the hashtags #ALAC69 and #ICANN69):
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But these are just three of the many interesting and informative tweets that At-large members 
have created and shared.
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Twitter allows us to review the Analytics for our own 
account only. 

In October 2020, on Natalia Filina's account all tweets 
(but a few tweets) were dedicated to ICANN69. 

The results of the month's activity are:
The number of tweets – 18
New readers – 28
Tweets showed - 16.6 thousands. 
(resource-Twitter Analytics)

*For a complete analysis of Twitter activity we should 
to collect Analytics from all accounts which 
participated in creating and distributing the 
information about the At-Large ICANN69 sessions.
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Twitter is the main social media for At-
Large, but community members were 
publishing the posts on Facebook (on 
RALO`s pages and in private Facebook 
accounts):

36 posts were made with the hashtag 
#ALAC69
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One of the most important metric of the result of SoMe activities is the number of the 
ICANN69 At-Large sessions` participants (obviously it is the result of many outreach 
actions, not just SoMe activities).

*In the future for the deeper analysis we should divide the number of the community 
members and new attendees.

Collecting additional metrics identified by the SoMe plan requires closer coordination and significant time and resources to 
gather them.
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After ICANN69 we were continue our outreach work and invited community to 
participate in read out sessions. 

As well as we posted in EURALO newsletter (review period October 2020) the set of links 
to the recordings of all ICANN69 At-Large sessions.

https://community.icann.org/display/EURALO/2020+EURALO+Secretariat+Monthly+Reports
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The participation of At-Large members in IGF2020 sessions and round tables was covered in social media 
by the participants` effort. 
This was also done by affiliated organizations that members of our community spoke on behalf of.
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Recommendations for the upcoming ICANN70:

▪ create and post not only images, but also videos
▪ personalize messages-add tags to community members
▪ use approved photographs of the speakers in a promotional cards
▪ distribute the responsibility in the Social Media WG 
▪ involve young people in the spreading the information (Fellows, NextGen)
▪ create and post shorts reports after the sessions
▪ talk about the members of the RALO and the structures of the region hosting the ICANN 

meeting.
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Dear At-Large Community members,

On behalf of the At-Large Social Media working group, I would like to thank everyone who 
has done the excellent job of spreading the most important, interesting and vibrant 
information on Social Media and helped us to attract the attention of the community and 
new active members.

Thank everyone who helps us to translate our messages and made them multi-language!

Thank you so much for your time spending and producing superb videos (that are certainly 
the best way to provide the information and to show what a great people hold the 
leadership positions in At-Large community).

My apologize for not mentioning all the names that made a lot of work and a lot of Social 
Media posts.

This pandemic 2020 year we realized that in the absence of F2F meetings, interplanetary 
discussions, flash sessions and explanatory work at the booths, Social Media took the 
incredible importance.
We wish Lilian Ivette De Luque Bruges, ICANN70 Regional Chair of the At-Large Social Media 
Working Group (SMWG) and all colleagues even more success!

Natalia Filina, Social Media WG, EURALO Vice Chair


