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	10:00 – 10:30
	Welcome & Introduction
· Introduction to UASG – Ram Mohan
· Overview of Universal Acceptance – Generic UA Presentation – Don Hollander
· ICANN IT & UA – A Case Study

	10:30 – 11:40
	Top Line Issues – Work plan Development – Brent London

	11:40 – 11:50
	Break

	11:50 – 13:15
	International – Work plan Development – Dennis Tan & Dusan Stojcevic.  Working Lunch

	13:15 – 13:30
	Break

	13:30 – 15:00
	Measurement & Monitoring – Work plan Development – Mark McFadden

	15:00 – 15:15
	Break

	15:15 – 16:00
	Community Outreach – Work plan Development – Rich Merdinger & Christian Dawson

	16:00 – 16:20
	Wrap-up and report back
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	The Universal Acceptance Steering Group– 
· Definition of UA
· Purpose
· Structure
· Focus
· Achievements
· Demographics of Participants
· Examples
· Review Washington Details
	Ram Mohan
	30 Minutes

	Top Line Issues – Achievements to Date; Plans going forward
	Brent London
	10 Minutes

	International – Achievements to Date; Plans going forward
	Dennis Tan
	10 Minutes

	Measurement & Monitoring: Achievements to date; Plans going forward
	Mark McFadden
	10 Minutes

	Community Outreach: Achievements to date; Plans going forward.
	Rich Merdinger/ Christian Dawson
	10 Minutes

	Summary, Call to Action, Q&A
	Ram Mohan
	20 Minutes
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