NPOC SURVEY ANALYSIS

Below you will find the results from the different questions in our survey. The first thing that we
should to say is that there was not more than 10 members who answer the questions. This report
for EC is not looking to show trends due to its nature, but it could be a good material to have some
guide in order to know what our members prefer.

The first question it was about the region in what our members are, the most active members
were from Africa, North America, Europe and Latin America, there were no members from Asia,
Asia Pacific or the Caribbean who answer the survey.

The next question it was about age diversity. Just 37% is between 40 and 50 years old, and the rest
are belonging to the ranges from 20 to more than 80 years.

Age Diversity - (We will like to understand the diversity of our members)

5 responses

® Age befween 20 -30 years
@ Age between 30-40 years
0 Age between 40-50 years
@ Age between 50 - 60 years
@ Age between G0- 70 years
@ Age between T0-30 years
® Age between 30-100 years

Our gender diversity is predominant by males in a percentage of 75% contrasted with 25% of
females

Gender Diversity (We will like to understand the diversity of cur members)

8 responses

@ Female

® Male

@ Prefer not to zay
@ Transgender




The following question it was about how many times have been involved in our Constituency. In
this case the most people who answer have been involved from 3 to 5 years (37.5%), and in equal
proportion we can find those who have been more than 5 years and between 1 and 3 years (25%)

How many years have you been a member of NFOC

B responses

® Less than 1 year

@ EBetween 1 and 3 years
@ Between 3 and 5 years
@ Mors than 5 years

The next question is one of most interesting ones due to we can note what are our members
considering as a challenge to participate actively, in which we can find thoughts as “Lack of
experience”, “Lack of broader participation (by members) in collaborative approaches to
NPOC tasks, i.e., failure to make ad hoc teams to handle writing, comments, etc.”, “Lack of
information reaching us, lack of opportunities to participate in meetings”, “Lack of time for
calls, Lack of time for active participation e.g. committee work, Insufficient knowledge of the
issues and of the policy development process”

In any case our members want to be actively involved with us mainly writing Policy
Statements, and then being member of NPOC’s Committees

Which of the following would you like to be invelved with?

8 responses

Writing Public Commenis 2 (25%)

Writing Policy Statements 4 (50%)

Being member of any of NPOC's 3 (37 5%)

Commifies...
Confributing debates on the: . \
NPOC mailin... 1012.5%)
A blend of the above depending . .
on HPOG ... 1{12.5%)
I do not know if | have the time 1{12.5%)



The next question about what Committee would they like to join show us the Policy
Committee as the most wanted, Membership and Outreach were the next options selected
by our members.

As a member representative, which of the following Committees would you?

8 responses

Communications

QOuireach & Engagement 3 (62.5%)

Membership 5(62.5%)

Palicy Committee 6 (75%)

As the good news can be read our next question about the priority topics of the operational
concerns because all of them, except one, will have personal interested into develop in our
Constituency

The issues listed below are identified as operational concerns, please let us know which ones
you can assist in developing

B responses
Security, Stability and Resilience 4 (50%)
Impaortance of DNS. 4 (50%)
Intellectual Property Abuse 4 (50%)
Transparent Registrallion and 3 (37.5%)
continued ...
Privacy 4 (50%)
0 1 2 3 4

In the scale about how useful our priority topics for our members we are can find Privacy as
the most useful topic for them, followed by Domain Name Fraud, how to write Policy
Statements, Security, Stability and Resiliency and Transparent Registration
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When we ask about their experience writing policy statements in a scale from 1 to 5, the
average it was 3, what show us that our members don’t have many experience on this topic.

How much experience have you had making policy statements before?

B responses

3 (37.5%)

2 (25%)

1(12.5%)

0 {0%)

As suggestions the members who respond propose: “Need to enlist national associations of
NGO's in an educational campaign to explain important of ICANN work to their reality, then
seek membership”, “Development of an alternative to list-serves for communications,
especially creating a workspace for developing and writing policy, such as Slack.”, “Involve
new people, it is always the same 6-7 people we hear about, attending all the meetings.
Very discouraging”, “Identify activities that the members can get involved in. Ensure the
members calls are regular and consistent and have content of interest to members.”



