Registrar Accreditation Agreement of .网址 Domain Name                KNET Technology (Beijing) Co., Ltd.

Contract No.__________________                                           January, 2015 (Standard Version)
 Registrar Accreditation Agreement of .网址 Domain Name
Party A: KNET Technology (Beijing) Co., Ltd.  
Party B:                                 
Whereas, Party A is the .网址 domain name registry accredited by Internet Cooperation for Assigned Names and Numbers (“ICANN”), and is responsible for operating and maintaining the name server and database for .网址 TLD. Whereas, Party B is a lawfully established independent legal entity and a domain name registrar accredited by ICANN, through friendly negotiations, Party A and Party B have reached the following agreement on the qualification matters of Party B applying to become Party A’s .网址 domain name registrar and agree to abide by the terms hereof: 
i.  Cooperation.
During the term of this Agreement, Party accredits Party B as the .网址 domain name registrar, to provide .网址 domain name registration service to users.
ii.  Party A’s Rights and Obligations.
1. Party A has the right to approve, establish, issue and implement management policies and regulations regarding .网址.
2. Party A shall fairly carry out its management responsibilities, and encourage competition to the extent possible.
3. Party A is responsible for operating, maintaining and managing TLD and related materials, so as to ensure the effective operation of this DNS.
4. Party A has the right to publish on its own website or other related websites information regarding Party B, including but not limited to Party B’s name, contact information, authorized business scope, service entitlement instruction, duty specification, as well as customer supervisory and compliant calls, etc.
5. Party A has the right to supervise and inspect the business activity related to .网址 domain name products, as well as to request Party B to implement the corrective measures put forward by Party A.
6. Party A has the right to request that all personnel of Party B engaging in the business must conduct domain name registration in compliance with policies and regulations related to .网址 domain name registration.
iii.  Party B’s Rights and Obligations.
1. Party B’s Commitments. 
(1) Monthly sales target: the registration fee (new registrations and renewals only) required to be paid to Party A for the .网址 domain name registration provided to the end-user monthly by Party B shall not be less than         thousand Yuan.  
(2) Party B shall complete 25%, 50% and 100% of the monthly sales target respectively in        ,         and        , 2015. (for newly-developed registrar) 
2. Advance Payment. 
Party B shall pay an advance payment of             ______________ thousand Yuan to Party A within 5 business days as of the date of this Agreement.
3. Party B shall comply with the following provisions, including but not limited to: 
(1) the Administrative Measures for Internet Domain Names of China issued by the competent domain name authority;
(2) the Administrative Measures for the Registration of .网址 Domain Names; 
(3) the domain name service policies required by ICANN’s Registrar Accreditation Agreement (RAA);
(4) other consistent policies specified by ICANN which are required to be complied by the registrar:
a) Uniform Domain Name Dispute Resolution Policy.
b) Whois Data Reminder Policy.
c) Inter-Registrar Transfer Policy.
d) Whois Marketing Restriction Policy.
e) Restored Names Accuracy Policy.
f) Expired Domain Deletion Policy.
g) Registry Services Evaluation Policy.
h) AGP Limits Policy.
(5) The Sales Management Practice of KNET Products. 
(6) other policies that guarantee and promote the stable operation of the .网址 DNS. 
4. Party B shall perform the following duties in the course of domain name registration service:
(1) accept domain name registration application and complete domain registration according to the principle of “first come, first served”;
(2) review the domain name registration application filed by the domain name registration registrant (“registrant”) according to the administrative measures for domain name, the Administrative Measures for the Registration of .网址 Domain Names and the relevant provisions of ICANN; 
(3) cancel, suspend or transfer the related domain names according to the decisions, rulings or awards of the competent domain name authorities, courts or domain name dispute resolution bodies;
(4) provide domain name change, transfer and cancellation service;
(5) supervise the activities of domain name registration agencies;
(6) provide a secure way of domain name change confirmation to users;
(7) handle other responsibilities required by Party B.
5. Party B shall comply with the following provisions in the course of providing domain name-related services:
(1) must not falsely use the name of other organizations such as government agencies, enterprises and institutions as well as social groups to carry out domain name registration services;
(2) must not use a form of unfair competition to carry out domain name registration services in a way that is misleading or threatening its users;
(3) must not disclose users’ registration information, violate users’ legal rights, or use users’ registration information to pursue illegitimate interests;
(4) the terminal sales price in principle shall not be lower than the sales price specified by the domain name registry; however, in special circumstances, it shall be agreed by Party A before it can be implemented;
(5) the term of domain name registration shall be submitted according to the actual number of years that the user has paid for;
(6) must not use the name and logo of Party A and the logo of its service without permission;
(7) the term of domain name registration shall be submitted according to the actual number of years that the user has paid for;
(8) must not unreasonably reject user’s request for domain name transfer password;
(9) must not use false information to register domain name in the name of the registrant or other organizations;
(10) must not occupy domain resources in a disguised form;
(11) must not deceive users by the fraudulent use of other registrars’ names;
(12) must not force users to register and buy multiple years of domain name service;
(13) must not slander other registrars maliciously.
(14) Party B shall not maliciously snatch the user of Party A’s other registrars in a way that is deceptive, threatening or misleading.
(15) In case of receiving notice for domain name cancellation from Party A, Party B shall cancel the domain name in accordance with the notice requirements.
6. When promoting and selling .网址 domain name products, Party B may explain the products according to the product introduction and promotional materials provided by Party A. In case a dispute arises between the customers and Party B because of deviating from Party A’s promotional materials and marketing policies, Party B shall bear the liability for resolution of such dispute independently and the corresponding adverse consequences.
7. Party B shall collect and examine relevant subject qualification certifications from the domain name applicants or domain name holders, as well as assist Party A or its designated third party to reexamine the subject qualification certifications of the domain name applicants, according to the relevant policies and regulations of Party B. In case Party A or its designated third party finds that the domain name applicants cannot pass the subjection qualification examination, Party A has the right to reject such customer’s request for .网址 domain name registrations and renewals.
8. Party B shall conduct the registration service activities for .网址 domain name in its own name as an independent business entity or operator, and assume relevant risks of its activities. Besides, it shall ensure all business activities are in full compliance with the provisions of relevant laws, regulations and administrative rules. In case any harm is brought to Party A resulting from Party B violating any regulations, Party B shall independently bear all legal liabilities and compensation liability towards Party A.
9. Party B shall ensure that the customer agrees to put the identity and contact information it provides under Party A’s custody or in its escrow, and the provision of .网址 domain name registration service to it by Party A.
10. Party B shall provide the list and contact details of its subordinate agencies for Party A’s record, and supervise subordinate agencies’ compliance with relevant provisions of this Agreement, as well as cooperate with Party B to supervise, manage and investigate Party B’s agencies. Party B shall file the list and contact details of its subordinate agencies within 30 days after signing this Agreement. Party B shall provide the updated agencies list and contact details to Party A within 30 days after receiving the changed information thereof.
11. In case any disputes or related actions arise out of the following conditions, Party B agrees to take measures to exempt Party A and its employees from any liabilities:
(1) products or services related to Party B;
(2) in connection with other agreements, including dispute resolution provisions between Party B and the domain name holder.
(3) in connection with Party B’s domain name registration service, including but not limited to registrar’s advertisement, charging and customer services, etc.
12. Party B shall ensure the provision of true and accurate registrant information and contact details when submitting .网址 domain name registration.
iv.  Domain Name Registration and Change.
1. Party B shall sign a domain name registration agreement with the domain name holder.
2. In providing domain name registration service, Party B shall collect accurate and reliable information required for domain name registration from the domain name holder, and correct and update relevant information within seven (7) days if changes are made to such information during the registration of domain names. Information includes but not limited to:
(1) the name of the domain name to be applied for registration (or registered domain name);
(2) materials required for applying for domain names registration;
(3) the name and mailing address of the domain name holder;
(4) the name, mailing address, email address, telephone and fax number of the domain name administrative contact;
(5) the name, mailing address, email address, telephone and fax number of the domain name technical contact;
(6) the name and IP address of the primary and secondary name servers of the registered domain name;
(7) the identity information of the registrar (for domain name transfer-in);
(8) the initial registration date (for domain name transfer-in);
(9) the expiration date of registration (for domain name transfer-in).
3. In case the domain name holder deliberately provides inaccurate or unreliable information, and does not update the information it provides to Party B within seven (7) days after such information changes intentionally, or fails to respond to the survey conducted by the registrar regarding the accuracy of registration contact details of the registered domain name holder within fifteen (15) calendar days, which shall constitute a material breach of the registration rules, Party B can therefore suspend/delete the registration for such registered domain name.
4. When registering or renewing domain names, Party B shall give notice to each domain name holder, specifying:
(1) the purpose for all personal data collected from the applicant;
(2) the receiving party and its category of such data;
(3) which data are mandatorily required, and which data can be provided voluntarily (if any);  and the means by which the domain name holder and the subject which the data refers to can access and change (if necessary) the stored date related to them.
5. Party B undertakes to take reasonable precautions to prevent domain name holder’s personal data from loss, misuse, unauthorized access or disclosure, alteration or damage.
6. Party B has the liability to review the registration information and identity of the domain name applicant, and is responsible for the registration content and the authenticity of the submitted registration materials. In case the registration applicant has related deceptive behavior, Party B shall assume the corresponding legal liability jointly and severally.
v.  Transfer, Cancellation of Domain Name and Change of Registrar.
1. Transfer, Cancellation of Domain Name.
(1) Upon receiving the materials submitted by the applicant that are stamped with the official seal of the applying organization or signed and sealed by both parties, Party B shall complete the transfer within 3 business days. Party B shall not transfer the domain name without receiving the domain name holder’s application for transfer.
(2) When a domain name is subject to judicial proceedings, arbitration proceedings or domain name dispute resolution procedures, Party B shall not accept the domain name holder’s application for transferring or canceling the disputed domain name, unless the transferee agrees in writing to accept the constraints of the ruling by the judicial authority, arbitration body or dispute resolution body.
(3) Upon receiving the application form for domain name cancellation submitted by the applicant that is stamped with the official seal of the applying organization or otherwise notarized, Party B shall complete the cancellation within 3 business days. Party B shall not cancel the domain name without receiving the domain name holder’s application for cancellation.
2. Change of Registrar.
(1) Upon receiving the valid application materials for change submitted by the domain name holder, Party B shall send the correct transfer password to the email of the domain name registrant contact contained in the domain name registration information within five business days.
(2) In case Party B is the transferrer, upon receiving the valid application materials for change submitted by the domain name holder, if the transfer password is not provided within five business days, or is not correctly provided, the domain name registry can change the registrar directly.
(3) In the following cases, the domain name registrar shall not be changed:
a) the domain name is registered for less than sixty days;
b) the domain name is transferred from another registrar for less than sixty days;
c) the domain name expires within fifteen days;
d) the registration fee for the domain name is not paid.
e) the subject identity of the domain name is unclear or disputed;
f) the domain name subject to the proceedings of a judiciary body, an arbitration body or a domain name dispute resolution body.
(4) The current registrar (the transferrer) shall assume the obligations for transferring the domain name holder’s registration information, and shall not reject the registrar change request of the domain name holder for any reasons other than those listed in the above provisions.
(5) In case Party B is the “gaining” registrar (transferee), Party B shall pay a year’s annual domain name fees to Party A; the operating life of domain name shall be extended for one year on the basis of the original operating life, but shall not exceed ten years cumulatively.
vi.  Retention of Registration Materials.
1. During the term of this Agreement, Party B shall maintain by itself the registration information and payment record of the domain name holder.
2. During the term hereof and two years hereafter, Party B shall retain all correspondences and records made between it and the domain name holder, and make available such materials for future reference upon the request of Party A at any time.
vii.  Costs.
1. The parties hereto agree to the following on matters of payment etc.:  
(1) When make registration, renewal and upgrade, Party B shall pay to Party A according to the term of registration.  
(2) For each ordinary, premium, industry and platinum .网址 domain name sold by Party B, the annual registration, resolution and maintenance service fee is 2,800, 5,800, 8,800 and 15,800 Yuan/year, respectively. 
(3) For each .网址 domain name, the fee paid by Party B to Party A is discounted at ______ of the end-user price; such discount applies to the registrations and renewals of ordinary, premium, industry and platinum .网址 domain names.
(4) The value-added service charges related to .网址 domain names shall be agreed upon in a separate agreement signed by the parties hereto.
2. Accreditation Deposit.
To safeguard the normalized sales activity of .网址 products, Party B shall pay a certain amount of deposit to Party A. In the event Party B violates the requirements under The Sales Management Practice of KNET Products and this Agreement, Party A shall have the right to forfeit the deposit paid by Party B as required.
(1) The amount of accreditation deposit. 
a) If the total traffic volume of Party B’s website is less than 1000 years, Party B shall pay a deposit of ten thousand Yuan (￥10,000) to Party A.  
b) If the total traffic volume of Party B’s website is more than 1000 years but less than 3000 years, Party B shall pay a deposit of twenty thousand Yuan (￥20,000) to Party A.  
c) If the total traffic volume of Party B’s website is more than 3000 years but less than 5000 years, Party B shall pay a deposit of fifty thousand Yuan (￥50,000) to Party A.  
d) If the total traffic volume of Party B’ website reaches 10000 years, Party B shall pay a deposit of one hundred thousand Yuan (￥100,000) to Party A.  
e) If the total traffic volume of Party B’ website is more than 10000 years, the deposit shall increase one hundred thousand Yuan (￥100,000) for every 50000 years increase.
(2) Payment of deposit.
In case Party B’s total traffic volume falls within the above section       , a deposit of         thousand Yuan shall be paid to Party A within 10 business days as of the date of this Agreement. During the term of this Agreement, if Party B shall increase or decrease the deposit due to the change in the total traffic volume, the parties hereto shall sign a supplemental agreement. If Party B fails to pay up the deposit on time, Party A has the right to credit the amount to Party B’s account.
viii.  Termination of agreement.
1. Either party can terminate this Agreement by notifying the other party in writing 30 days in advance. In case either party terminates this Agreement by notifying the other party, and the other party fails to respond within 30 days, this Agreement shall be deemed as terminated. In case of the following, this Agreement shall expire naturally:
(1) Party B’s qualification as a registrar has not been approved by ICANN and China’s competent domain name authority.
(2) Party B decides to dissolve or declare bankruptcy within the term hereof.
2. Early termination.
(1) In case of the following, Party B can terminate this Agreement early:
a) Party B terminates this Agreement within the terms hereof, but Party A must be notified in writing 30 days in advance.
b) Within the terms hereof, Party B has the right to terminate this Agreement where it loses its original identity due to acquisition, merger or split, and the new entity decides not to take up this Agreement; however, Party A must be notified in writing 30 days in advance.
c) Party B does not agree with Party A’s modifications to the Agreement based on the development of the Internet and domain name system, changes in China’s relevant laws, administrative regulations and policies and other circumstances, and notifies Party A in writing.
(2) In case of the following, Party A has the right to terminate this Agreement early:
a) the information applied for accreditation by Party B is untrue. 
b) the information applied for accreditation by Party B is untrue and inaccurate, and complete and accurate information still cannot be provided within 5 days after Party A gives notice of revision;
c) Party B fails to remedy within 5 days after Party A gives notice of default;
d) there is a major problem in Party B’s operation, which Party A deems can jeopardize Party B’s ability to provide normal service and Party B cannot provide corresponding guarantee;
e) Party A deems that Party B’s behavior affects the stability and completeness of the Internet operation, and the behavior is not corrected within 3 days after notifying Party B. In this case, Party A can terminate this Agreement by notifying Party B 5 days in advance;
f) other reasons specified by this Agreement or relevant laws, regulations and policies.
ix.  Liability for Breach.
1． In case Party B operates .网址 products in violation of the laws, Party A has the right to impose a corresponding penalty on it as stipulated; if the circumstances are serious, the deposit paid for all products in question shall be forfeited as penalty and not refunded to Party B, and the original user of Party B shall be assigned to a new registrar by Party A.
2． In case Party B fails to pay the advance payment in time, Party A has the right to terminate this Agreement, and Party B shall compensate the loss incurred therefrom to Party A, and assume the corresponding liabilities for breach.
3． In case Party B cannot fulfill the commitments set forth in Paragraph 1 of Article 3, Party A has the right to impose a corresponding penalty up to and including termination of this Agreement.
4． In case Party B violates the relevant provisions of The Sales Management Practice of KNET Products in Appendix 1 hereof, Party A has the right to impose a corresponding penalty on it as stipulated; if the circumstances are serious, Party A has the right to terminate this Agreement.
5． Effects of termination.
Upon the termination hereof, in case Party B fails to assign the .网址 domain name registered by it to other accredited registrars designated by Party A within 10 days after the accreditation is terminated, Party A has the right to transfer the .网址 domain name registered by Party B to other registrars.
6． In case either party violates its obligations under this Agreement, the other party has the right to give written notice requesting the breaching party to stop and correct its breach; in case the loss is caused by fault of the breaching party, the breaching party shall provide reasonable compensation.
7． Refund of deposit upon termination.  
(1) In case Party A terminates this Agreement early in accordance with the provision in Paragraph 4 of Article 9, the deposit paid by Party B to Party A shall not be refunded.  
(2) Upon the termination hereof, in case Party B fails to assign the .网址 domain name registered by it to other accredited registrars designated by Party A within 10 days after the accreditation is terminated, the deposit paid by Party B to Party A shall not be refunded and Party A reserves the right to further investigate Party B’s liabilities for damages.
(3) Upon the termination hereof, within 10 days and as required by Party A, Party B shall notify the users it shall no longer be a .网址 domain name registrar to provide registration service for .网址 domain name, and post the above notice and other follow-up matters such as change of .网址 domain name registrar on its website. In case Party B fails to complete the above matters as required by Party A, the deposit paid to Party A shall not be refunded.
(4) After the termination of this Agreement, Party A will follow up on users that have submitted the registration of a .网址 domain name through Party B. The accuracy rate of their contact information must be more than 85%. Otherwise, the deposit paid by Party B to Party A shall not be refunded.
(5) Within one year after the termination of this Agreement, if no breach of this Agreement or its supplementary provisions is found on Party B’s side, Party A shall refund the above deposit to Party B in one-time.
(6) This clause shall not be dissolved by termination of this Agreement.
x.  Disclaimer.
In case the following occurs which makes it unable to perform this Agreement properly, the parties hereto shall bear no liability:
1． the performance hereof cannot be continued according to the laws, regulations, rules and administrative orders.
2． the performance hereof cannot be continued by reasons of war, natural disasters and other force majeure.
xi.  Dispute resolution.
This Agreement applies the law of the People’s Republic of China. In case a dispute arises in the performance of this Agreement, the parties hereto shall settle it by consultation; if no agreement is reached through consultation, the dispute shall be submitted to arbitration by the China International Economic and Trade Arbitration Commission in accordance with its valid Rules of Arbitration or brought to the People’s Court where Party A is located.
xii.  Supplementary Provisions.
1． This Agreement is effective as of              ,       until the date the parties hereto reach a written termination agreement. This Agreement can be signed in four counterparts; each of the parties holds two copies, which shall become valid after being sealed by both parties.
2． When printing or filling in this Agreement, Party B shall not modify, supplement or delete any clause herein; otherwise, it shall be deemed an invalid agreement.
3． Party A has the right to modify this Agreement based on the development of the .网址 system, changes in China’s relevant laws, administrative regulations and policies and other circumstances. Party A shall notify Party B of such modification in writing within 30 days. Such modification applies to accreditation of all .网址 registrars by Party A.
4． Confidentiality clause. 
(1) The contents herein shall be kept in strict confidence by the parties hereto, and shall not be disclosed to any third party. 
(2) All of Party A’s materials and data obtained by Party B resulting from the mutual cooperation (including but not limited to various relevant agreements, technical materials and other materials expressly requiring Party B to keep confidential, which is provided by Party A to Party B in the form of printed texts and digital files), shall not be published, disclosed, revealed, sold, used without permission or allowed to be used by others; otherwise, Party B shall reserve the right to take action and claim compensation.
(3) The parties hereto shall take effective measures to ensure enforcement of the above provisions. 
(4)  In case the legal interests of either party’s relevant beneficiary have been damaged because of a breach of confidence, the other party shall investigate the breaching party’s legal liability in accordance with relevant laws and regulations. 
(5) The validity of this confidential clause shall continue to the third year after the termination hereof, and shall not be dissolved due to the dissolution of this Agreement.
5． Matters not covered herein shall otherwise be agreed in a written supplemental agreement signed by both parties after consultation. The appendix, supplemental agreement, etc., are made part of this Agreement, and shall have the same legal effect as this Agreement.
Party A:                                           Party B: 
Authorized representative:                            Authorized representative:  
      Date:                                       Date:  
Appendix 1
The Sales Management Practice of KNET Products
Chapter I General Principles
Article 1 This Practice is formulated in order to standardize the market order of the .网址, general website, wireless website, credit and other products (hereinafter referred to as “KNET products”) and to safeguard the domain name holders’ legitimate rights and interests. All products of KNET Technology (Beijing) Co., Ltd. (hereinafter referred to as “KNET”) shall not be sold by threatening, deceiving, misleading, overpromising and other ways which compromise user experience, and damage the reputation of the products and KNET.
Article 2 The registrar of KENT is the organization which signs the Registrar Accreditation Agreement directly with KNET, accepts the application for registration of KNET products and directly completes KNET products registration. The registrar shall comply with this Practice when providing KNET products and related services.
Article 3 The second level registrar is the organization which accepts the application for registration of KNET products and completes the KNET products registration indirectly through the registrar of KENT.
Article 4 The second level registrar shall strictly comply with all policies, measures and practices related to KNET products which are established and issued by KNET. In case a second level registrar violates the following regulations, its first level registrar shall assume direct liabilities together with such second level registrar, and the registrar of KNET shall be treated as per this Practice.
Chapter II Sales Practice of KNET Products
Article 5
Except for stating that it is a KNET-accredited registrar, the registrar may not use KNET’s name and logo in any other ways when providing KENT products registration and related services.
Article 6
When providing KENT products registration and related services, the registrar may not use the following fraudulent, misleading, threatening and other improper means, including but not limited to the form of telephone, e-mails, faxes, letters, leaflets (flyers) and SMS: 
(i) when transmitting information to others, the name and related logo of the state ministries and government agencies which have no direct relationship with the registrar, such as Chinese Academy of Sciences appearing in the information;
(ii) the registrar declares in various forms that it is a branch of KENT;
(iii) cheating users by telling them that something is required by government departments, KNET or other institutions;
(iv) misleading users by the fraudulent use of other registrars’ names;
(v) deceiving and threatening users by telling them that another organization or individual is about to register, and marketing by disputed ways;
(vi) cheating and threatening users after registering under the name of another organization or individual;
(vii) misleading users by saying KENT products are trademarks, electronic trademarks and Internet trademarks, etc.;
(viii) misleading users by using false information about KNET’s policy changes and the expiration of the protection period;
(ix) misleading users by exaggerating the investment value of KENT products in the process of registration services;
(x) libeling and slandering other registrar’s reputation;
(xi) marketing in the form of website transfer, cooperative development and coordinate calls;
(vii) other means of cheating, misleading and threatening that are against the user’s legitimate rights and interests; 
(viii) marketing credit products without connecting with the local financial institutions, or expanding the sales area without permission.
Article 7
The terminal sales price of KNET products in principle shall not be lower than the terminal sales price specified by KNET; however, in special circumstances it shall be agreed by KNET before it can be implemented. 
Article 8
The registrar shall submit true, accurate and complete registration information for KNET products to KNET. When the registration information for the holder of KNET products is changed, the registrar shall upload the updated information to KNET’s database within three business days. 
Article 9
The registrar shall not provide false certification materials to KNET, including but not limited to false proof of identity information, false application materials for KNET products, false registration authorization materials, etc. 
Article 10
KNET has the right to conduct a post audit on KNET products; once the information submitted by the registrar is found to be inconsistent with the provisions of related registration measures, administrative provisions and other relevant laws and regulations, it shall be deleted. 
Article 11 The user has the right to choose the term of registration independently. The registrar shall submit the registration in accordance with the actual number of years that the user has paid for. 
Article 12 The registrar shall conduct sales activities in strict compliance with the sales areas and targets specified in the Registrar Accreditation Agreement of relevant products.
Article 13 Without the authorization of the holder of KNET products, the registrar shall not change the registration information for KNET products during the registration period.
Article 14 The registrar shall not carry out transfer formalities for KNET products if no valid transfer application material is received from the holder of KNET products. 
Article 15 The registrar shall not carry out cancellation formalities for KNET products if no valid cancellation application material is received from the holder of KNET products, unless otherwise agreed between the registrar and the holder of KNET products. 
Article 16 After receiving valid application material for change of registrar submitted by the holder of KNET products, if the review finds it meets the conditions of change, the registrar shall provide the user with the correct transfer password within three business days and shall not charge the user for this service. The registrar shall carry out the registrar change formalities for its users in accordance with the relevant product change measures.
Article 17 The registrar shall consciously maintain the normal order of transfer activities for KNET products, and comply with relevant provisions regarding the transfer of KNET products. The registrar shall not maliciously transfer KNET products managed by other registrar by low price, disguised low price, deceiving, misleading, threatening, fraudulent use of another’s name, against the user’s will or via other improper means, and shall not charge an additional transfer fee to users. 
Article 18 In case KNET designates the registrar to accept the KNET products registered by another registrar within the term of the agreement; within 10 business days after receiving the KNET products assigned by KNET, the registrar shall send a notice of registrar change to the holder of KNET products, verify the holder’s registration information and whether there are outstanding operation fees for KNET products, and send the verified information back to KNET. In case the registrar fails to faithfully send back the verified information to KNET within the above period, once it is found that besides the feedback provided by such registrar there is an outstanding fee with KNET products, such registrar shall cover the outstanding fees. The designated registrar shall not charge a transfer fee to the holder of KNET products. 
Article 19 The registrar shall not request the users which have already registered KNET products in other KNET-accredited registrars to make registrations and renewals in its own organization, by deceiving, misleading, threatening and other improper means.
Article 20 When providing registration service for KNET products, the registrar shall not externally provide other products or services competing with KNET products.
Article 21 The registrar shall cancel, suspend or change the related KNET products according to the decisions, rulings or awards of the competent authorities of KNET products, courts or dispute resolution bodies of KNET products. 
Chapter III Penalties
Article 22 In case the registrar violates the provisions in Article 11, the term of registration for KNET products shall be corrected according to the actual number of years that the user has paid for. In case the term of registration is not corrected within the time limit, KNET shall deduct relevant fees directly from the advance payment of the defaulting registrar; if the advance payment of the defaulting registrar is insufficient for covering the relevant fees, KNET has the right to request the registrar to pay it.  Meanwhile, KNET has the right to impose penalties on the defaulting registrar according to the provisions in Article 24. 
Article 23 In case the registrar violates the provisions in Articles 12 and 19, KNET has the right to mandatorily transfer the involved defaulting words and the fees charged for defaulting sales to a designated registrar. Meanwhile, KNET has the right to impose penalties on the defaulting registrar according to the provisions in Article 24.
Article 24 In case the registrar violates the provisions in Article 2 to Article 20 of this Practice, KNET has the right to charge a penalty of 2,000 to 10,000 Yuan for each violation. If the registrar is in violation of the above provision more than 3 times in total within 1 year, if the circumstances are serious, new registration interfaces for KNET products will be suspended or its registrar agency qualification will be terminated early, and KENT has the right to decide to give notification among the registrars. The penalty charged by KNET under this Article will be deducted from the registrar’s advance payment.
Article 25 KNET can revise this Management Practice based on the development of the Internet and KNET products system as well as changes in the relevant laws, regulations and policies; the revised Management Practice will become effective from the date of publication.
Article 26 (i) KNET can restrict the registrar’s behavior according to this Practice.
(ii) In case the registrar violates this provision repeatedly or KNET receives customer complaints against agencies more than 3 times, KNET has the right to request the registrar to correct its behavior; in case the registrar fails to correct within a reasonable period, KNET has the right to make decisions such as forfeiting deposit, canceling agency qualification and terminating agency agreement unilaterally.
Chapter V Supplementary Provisions
Article 27 KNET can revise this Management Practice based on the development of the Internet and KNET products, as well as changes in the relevant laws, regulations and policies; the revised Management Practice will become effective from the date of publication.
Article 28 This Practice comes into effect on October 15, 2014. KNET has the final right of revision and interpretation.
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