Ppharmacy

Amendment One
to the .Pharmacy Registry-Registrar Agreement between
EnCirca, Inc. and National Association of Boards of Pharmacy

This Amendment One, which is effective, nunc pro tunc, on September 1, 2015 is executed between
EnCirca, Inc. (“Registrar”) and the National Association of Boards of Pharmacy (“NABP” or “Registry
Operator”), collectively “Parties,” and amends the .Pharmacy Registry-Registrar Agreement between
Registrar and NABP effective November 11, 2014 (the “Agreement’).

WHEREAS, NABP and Registrar entered into a Registry-Registrar Agreement on November 11, 2014;
and

WHEREAS, the Parties wish to amend the Agreement to revise a portion of Exhibit D, replace Exhibit
E and revise a portion of Exhibit H;

NOW THEREFORE, the Parties agree that for good and valuable consideration the Agreement is
amended as follows:

1. Exhibit D, Registry Operator's Operational Standards, Policies, Procedures and Practices,
section V Domain Name Renewal is deleted in its entirety and replaced in its entirety with the
attached section VV Domain Name Renewal.

2. Exhibit E, Registration Fees is deleted in its entirety and replaced in its entirety with the attached
Exhibit E, Registration Fees.

3. Exhibit H, section 5. General Availability, paragraph two is deleted in its entirety and replaced
with the following paragraph:
“During General Availability there are seven pricing tiers for registration of domain
names. These tiers and corresponding registration fees and maximum resale prices are
identified in Exhibit E. The domain names corresponding to the various price tiers are
available to Registrar from the Registry Service Provider.”

Except as provided in this Amendment One, all terms and conditions of the above referenced
Agreement, as amended, shall remain in force and effect.

IN WITNESS THEREOF, this Amendment One has been executed by a duly authorized representative
of each organization that is a Party to the Agreement.

EnCirca, Inc. National Association of
Boards of Pharmacy

By: By:
Name: Name: Carmen A. Catizone
Title: Title: Executive Director/Secretary

Date: Date:
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V. Domain Name Renewal

Exhibit D

Registry Operator's Operational Standards, Policies, Procedures and Practices

Below is a chart indicating the time table for the annual renewal of .pharmacy domain(s) each
successive year during which the domain(s) is active.

Time frame ReApplication Status Effect
120 days Registrar will advise Any time prior to the Anniversary Date, Registrar may
prior to the | Customer to timely renew the .pharmacy domain(s) for a one year term and

Anniversary
Date*

complete the annual
.pharmacy TLD Program
reapplication form, found
at
www.safe.pharmacy/apply
or successor site(s) and
timely pay the $2000
reapplication fee.
Registrar will inform
Customer that if the
reapplication and payment
are not timely received,
Customer may risk
Suspension and/or
Deletion of the .pharmacy
domain(s).

collect the applicable registration fee.

90-30 days
prior to the
Anniversary
Date

Customer has not
reapplied for the
.pharmacy TLD Program.

NABP may advise Customer that the .pharmacy re-
application must be processed and approved prior to the
Anniversary Date to avoid the Suspension* and/or
Deletion* of the .pharmacy domain(s). NABP may further
advise Customer that submission of the reapplication 5 or
less days before the Anniversary Date may result in
domain Suspension, which decision is at the sole discretion
of NABP.

5daystol
day prior to
the
Anniversary
Date

Customer has not
reapplied for the
.pharmacy TLD Program
or NABP receives re-
application

If the reapplication is received between five days and one
day prior to the Anniversary Date, NABP may, in its sole
discretion, after the Anniversary Date has passed, suspend
the domain(s) pending NABP’s review and approval of
Customer’s reapplication. If NABP suspends the
domain(s), NABP will notify the Customer and Registrar
that the .pharmacy domain(s) is suspended pending
NABP’s review and approval of Customer’s application.
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Anniversary | Customer has not NABP will suspend the domain(s) pending NABP’s

Date reapplied for the applicable receipt and approval of Customer’s re-
.pharmacy TLD program | application. NABP will send a notice of the suspension and
or NABP receives re- impending Deletion to the Customer and Registrar.
application.

Redemption | Customer has not The domain(s) will be deleted by NABP and placed into

Grace reapplied for the the general pool of .pharmacy domains. If the .pharmacy

Period .pharmacy TLD program | domain(s) had been renewed, no registration fee collected

(RGP)* within the RGP. by the Registrar will be refunded.

*Definitions:

Anniversary Date: the date on which the domain name was registered in a previous year

Deletion: the .pharmacy domain name is officially deleted from the root zone.

Redemption Grace Period: the 30 day period after the Anniversary Date

Suspension: the .pharmacy domain name remains in the root zone, but does not resolve to the corresponding website

NABP reserves the right, in its sole discretion, to immediately suspend Registrant’s .pharmacy domain
or NABP’s approval of Registrant’s .pharmacy domain application if NABP obtains information
indicating that Registrant is violating, or within the previous 12 months violated without disclosing to
NABP, any criminal, fraud, pharmaceutical, pharmacy-related, patient safety-related, or Internet-related
law or regulation or ICANN requirement, is engaging in abusive activities in connection with the
Internet or its governance, threatens or its activities threaten the security or stability of the Internet or of
the .pharmacy namespace, or Registrant is likely to cause direct and material harm to others. Registry
Operator will notify Registrant and Registrar of the pending deletion. No refund will be issued for any
registration fees, application or reapplication fees.

If Registrant is compliant with applicable law and ICANN requirements, but its activities, or lack
thereof, indicate that Registrant is not compliant with the .pharmacy Registrant Eligibility Standards and
the .pharmacy Authorized Usage Policy, Registry Operator will notify Registrar and Registrant of the
pending domain name suspension, and the reason for the pending suspension. If Registrant does not
timely cure the non-compliance, Registry Operator will notify Registrar and Registrant that the domain
name has been deleted and returned to general availability. An additional thirty day Remediation Grace
Period will not be given. No refund of the registration fee will be provided to Registrant if Registry
Operator deletes the domain.

All communications regarding pending domain deletions are performed in writing. No hearing, whether
in-person or otherwise, is permitted. There will be no right to an appeal of the Registry Operator
decision.
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Exhibit E
Registration Fees

1. Domain-Name Initial Registration Fee and Maximum Resale Price

Registrar agrees to pay NABP in US currency the non-refundable amount set forth in the tables below,
per annual increment of an initial domain name registration, or such other amount as may be established
in accordance with Section 4 of the Agreement. Furthermore, Registrar agrees that the Registrants under
the NABP Member Board’s $0 Tier, will have a zero ($0.00) registration fee. Registrar will not add any
amount to the Registry Operator’s zero ($0.00) registration fee. After the limited registration period,
NABP’s member boards and other NABP designated Registrants in the $0 Tier shall not be charged any
registration fee and no mark-up or amounts may be added by the Registrar. Other than domains for the
NABP Member Board and other NABP-designated Registrants, which shall be valid and in effect for a
five (5) year period, Registrar shall register domain names to Registrants only for one (1) year periods
according to Registry Operator policies.

Registrar will not charge an amount greater than the maximum total resale price for a domain in the
applicable price tier, as set forth in the table below. Registrar retains the ability to charge any price
below the maximum registrar fee for a domain in the applicable price tier.

.Pharmacy Domain Tier* Pricing and Registrant Types and

Pharmacy Domain Price Tiers and Maximum
Registration Fee $0 $750  [$2,500 $10,000 [$12,500 |[$15,000{$25,000
Payable To Registry
By Registrar

Maximum Registrar Fee | $0  $375 $750 | $1,500 | $1,875 | $2,250| $3,750

Maximum Total Resale | $0 $1,125 | $3,250 | $11,500 | $14,375 |$17,250| $28,750
Price

Registrant Type per .Pharmacy Domain Price Tier

NABP Member Board
12/4/2014 - Ongoing X
Other NABP-designated
Registrants 6/2/2015 - X
Ongoing

Dispensing Pharmacies
4/30/2015 - Ongoing X X X X X X
General Availability
6/2/2015 - Ongoing X X X X X X

* Applicable Domain Names in each Price Tier are available through the Registry Service Provider.
Domain Names not in the $0, $2,500, $10,000, $12,500, $15,000, or $25,000 Tier, are in the $750 Tier.

CONFIDENTIAL
© National Association of Boards of Pharmacy® 3/2016



Ppharmacy

2. Domain-Name Renewal Fee

Registrar agrees to pay NABP in U.S. currency; the non-refundable annual registration fee for a
domain name registration renewal, or such other amount as may be established in accordance with
Section 1 above. Registrar acknowledges that if the .pharmacy domain(s) is renewed and Registrant
never submits a completed renewal application or Registry Operator, in its sole discretion,
determines that the Registrant is not compliant with the .pharmacy Registrant Eligibility Standards
and the .pharmacy Authorized Usage Policy, the domain(s) will be suspended and/or deleted and no
refund will be issued to Registrar or Registrant.

Registrar shall accept and process payments for the renewal of a domain name by a URS
Complainant, in cases where the URS Complainant prevailed, after the Registry Operator has
verified the URS Complainant is in compliance with the .pharmacy Registrant Eligibility Standards
and the .pharmacy Authorized Usage Policy.

3. Domain Name Transfer
Registrar is prohibited from accepting a transferred domain name without Registry Operator’s
prior written approval.

For a bulk transfer approved by ICANN, Registry Operator will charge the gaining registrar USD
$0 (for transfers of 50,000 names or fewer) or USD $50,000 (for transfers of more than
50,000 names).

4. EPP Update to Restore a Name

Registrar agrees to pay USD $750.00 per use of the EPP Update command to restore a domain
name, after the Registry Operator assures that the Registrant is in compliance with the
.pharmacy Registrant Eligibility Standards and the .pharmacy Authorized Usage Policy, or
such other amount as may be established in accordance with Section 1 above.

Registry Operator may charge registrars the following maximum price for each Registered
Name that is restored pursuant to the thirty (30) day Redemption Grace Period Policy set
forth in the Registry Agreement.

The cost of restoring an unintentionally deleted domain name in the Redemption Grace
Period must not exceed USD $500.00.*

Registry Operator will waive the fee for restoring any Registered Name that was
deleted, contrary to the wishes of the Registered Name Holder, as the result of a mistake of
the Registry Operator.

* Note: the fee for restoring deleted names is separate from, and in addition to, any Renewal
Fees that may be charged as set forth above.
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